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At BBW whether you’re a private individual, running 
your own business, working for a charity or 

representing a large corporation, we’re ready to listen, 
consider and advise. 

     Areas of Expertise: 
      Company & Commercial | Commercial Property | Commercial Litigation | Residential Conveyancing | Employment | 
      Disputes | Family & Children | Wills, Tax & Financial Planning | Probate 

 
Our three offices are conveniently located in the heart of the local community along the A1 corridor 

Letchworth Office 
Broadway Chambers 

Letchworth Garden City 
Hertfordshire, SG6 3AD 

01462 482248 

 

Stevenage Office 
Forum Chambers 

The Forum, Stevenage 
Hertfordshire, SG1 1EL 

01438 359311 

Biggleswade Office 
2 London Road 

Biggleswade 
Bedfordshire, SG18 8EP 

01767 313813 

 
 

Or visit us online at www.bbwlaw.biz 
Brignalls Balderston Warren – Solicitors    Letchworth | Stevenage | Biggleswade                                                                                        

How confident are we that  
print advertising really works?  

This is us doing it.
Hertfordshire’s premium business magazine

magazine@biz4biz.org       |     0330 7001 999

CONNEXIONS
A time of 
change

biz4Biz Connexions is a new, exciting networking 
club for senior managers, directors and CEOs of 

Herts-based businesses. There are no annual fees to 
be a member of Connexions nor complex rules.

Would you like to speak at one of our events?
 

If you are interested in speaking at one of our events 
call Tim Baugh on 01707 392552

 
If you would like to be invited to our ConneXions 

meetings visit biz4biz.org/connexions and complete 
the form to be added to our mailing list.

Hertfordshire Growth Board brings political, 
civic, health and business leadership together 
to manage future growth.

Working to create thriving, greener and 
healthier communities.

Overcoming today’s challenges and shaping 
opportunities for tomorrow.

Find out how we are building a sustainable  
future for all of our residents and businesses: 

www.hertfordshiregrowthboard.com 
Twitter: @hertsgoodgrowth

Hertfordshire
a sustainable future
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You can follow us @biz4biz 
for news, articles and updates 

on our current stories. Our 
articles get tweeted regularly 

to  2000 followers!

www.biz4biz.org

WELCOME

Adrian Hawkins, OBE
Chairman biz4Biz, Publisher Insight Magazine

ADRIAN HAWKINS, OBE
Chairman biz4Biz, 

Publisher Insight Magazine

PUBLISHING

Publisher - Adrian Hawkins

EDITORIAL AND PRODUCTION
Hashtag Digital Media
hdmdigitalsales@gmail.com

ADVERTISING
https://biz4biz.org/magazine-
advertising/

Contact biz4Biz secretariat 
0330 9002 777

Contributors:

biz4Biz.org

georgehay.co.uk
hertfordshirelep.com
cariadwebdesign.com
www.linkedin.com/company/
hop-into/
www.co-space.co.uk/stevenage
biz4biz.org/peer-networks-
hertfordshire
www.rothamstedenterprises.
com/
herts.ac.uk/
www.enhhcharity.org.uk/ap-
peal/sunshine-appeal

At the time of writing the Country 
is poised on the edge of yet another 
variation of Covid that might once again 
spoil our Christmas. Omicron is the 
new beast in the wings that threatens to 
undermine society once more, but it is 
hoped that two jabs and a booster will be 
sufficient defence to provide us all with 
the confidence that life will get back to 
near normal soon. 

It’s at times like these that we must just 
marvel at the ingenuity of mankind and 
how within a very short period, UK 
scientists were able to bring vaccines to 
our defence. For a tiny island in a much 
larger world this Country consistently 
punches above its weight and often leads 
the way with sheer ingenuity. At this time 
our government is leading on the Climate 
Change discussion and following COP26 
has managed to extract agreement to 
make the necessary adjustments to avert 
what could be an impending disaster for 
mankind. 

I am particularly delighted that we have 
managed to utilise the resources of 
biz4Biz to bring together our Conference 
on Sustainability in March 2022 and you 
will find further details on this inside 
this magazine. We are also delighted 
to announce our biggest ever biz4Biz 
Awards programme with more nominees 
than ever before and we are truly looking 
forward to meeting everyone in March 
2022 for Judging and at our Gala evening 
event on the 8th July to celebrate the 

happy winners, demonstrating their 
great efforts and advances being 
made here. 

There is such energy in all that we do in 
business and it’s a delight to celebrate 
success and recognise the need to keep 
our sights focused on the important 
things in life and Christmas as a time 
for enjoyment, is one of those! It’s been 
a delight talking to you all during 2021 
and we look forward to resuming the 
conversation in 2022. 

We wish our growing readership and 
membership, a merry Christmas and 
a happy New Year and look forward to 
seeing many of you again soon.

Marveling at the
ingenuity of mankind

mailto:hdmdigitalsales%40gmail.com%20?subject=
https://www.biz4biz.org/magazine-advertising/
https://www.biz4biz.org/magazine-advertising/
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Web: www.learn-to-weld.com  •  Call: +44 (0)845 130 7757  •  Email: training@weldability-sif.com

WHAT DOES 
YOUR 
FUTURE
HOLD? 

YOUR CAREER IN 
WELDING COULD 

BEGIN HERE!
We are open and fully 
covid-compliant! 
We’ve been carefully reviewing our training 
centre and courses to ensure that we can 
continue to deliver our first class training 
experiences safely during the Coronavirus 
pandemic. We are pleased to announce 
that we have been certified as COVID-19 
Compliant and are looking forward to 
welcoming you all back soon!

We’re pleased to be offering:
• L1 introduction to welding (any process)
• CP7 gas safety courses
• Welding Coordinator courses
• Bespoke courses, can’t see what you   
   want? just ask!WELD

to

And so we bid farewell to 2021 
and wait for the remorseless time 
and tide to bring us Christmas 

festivities and a chance to slow down, 
enjoy some family time, and reflect on 
what has passed and what we have in 
store.
For the past six or so years now, it really 
has felt that since the Brexit vote we 
have looked ahead to the year to come 
and truly hoped it will provide some 
good news.
Well 2022 is no exception. Indeed, more 
than ever, this is a year that has to deliver 
on so many fronts.
The aforementioned Brexit must of 
course become a thing of the past, the 
‘oven ready’ deal must indeed be that 
and we should all be able to move ahead 
with confidence - we shall wait with 
breath baited.
The implications of the pandemic are 
of course still with us, but it has to be 
fervently hoped that on the health front 
at least, by the end of 2022 we can see an 

A WORD FROM THE EDITOR
end to restrictions, fears and death rates, 
and welcome in a freedom to work and 
play which we took for granted just two 
years ago.
Back in February of last year when it was 
becoming clear Covid was going to have 
a serious impact on our lives, a member 
of the government told me confidently 
this would take two years to get back 
to normal. So it has proved, but one 
fervently wishes that by the summer we 
have a far more healthy and vaccinated 
population.
It has been tough for us all, in both our 
business and personal lives, and for many 
we have lost loved ones and friends along 
the way in 2021. 

But now is the time to be thankful and 
also to look ahead. It’s a time to be 
positive and to plan for brighter days.
The team at Insight wish you a merry 
Christmas, a happy new year and look 
forward to working with you on what we 
are sure will be a tremendous 2022. 

Insight Editor Darren Isted
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NEWS
Its official, Sporting Futures Training UK 
Ltd are an ‘OUTSTANDING‘
Training Provider

The Stevenage based, SFT received 
the accolade of being graded as an 
outstanding OFSTED Grade 1 provider 
across all areas of inspection, with no 
recommendations, following their first 
full OFSTED in September.

This places Sporting Futures Training in a 
unique position across the country as it is 
very rare for provision to be recognised as 
outstanding in all areas:

•The quality of education
•Behaviour and attitudes
•Personal development
•Leadership and management

The company that was founded in 2011 by 
co-directors, Jill Eaton, and Jo Pountney, 
because of funding being withdrawn from 
the then School Sports Partnerships has 
continued to thrive and make an impact 
through apprenticeships on the lives of 
many individuals.

Entering the training provider world 
from scratch with a team of ex school-
based staff, mainly from Stevenage and 
North Herts schools, SFT have overcome 
challenges such as apprentice reforms 
and the more recent pandemic and have 
continued to be led by their learners 
in developing a robust, successful 
programme.

Sporting Futures Training UK Ltd

“We speak the language of our schools 
and recognise the daily challenges faced 
within the school environment and we 
are here to work with schools to recognise 
the value of apprenticeships not just in 
schools but across the wider landscape”, 
said director Jill Eaton.

Their key focus is school-based 
apprenticeships, PE apprenticeships and 
classroom teaching assistants and many 
individuals who have been through the 
SFT programmes over the last 10 years 
are still working in schools today as 
either teachers, teaching assistants or PE 
teaching assistants.

The success of the SFT ethos lies 
within the partnership working of 
the employers/tutors who through a 
supportive, nurturing environment, task 
learners to aspire to achieve.

Director Jo Pountney said: “To receive 
recognition from OFSTED on such a 
level, truly reflects the commitment 
and dedication of our team. To hear 
the feedback from the inspectors and 
evidence they had gathered through 
talking to our learners, employers and 
tutors was reward for all the years we 
have strived to deliver a high-quality 
programme.”

The report stated apprentices learn 
from highly skilled and qualified tutors. 
Apprentices gain substantial new teaching 
skills and a good understanding of the 
different stages of education.

•Apprentices receive excellent support 
from mentors in the workplace.
• Leaders are rigorous and demanding in 
their drive for improvement.
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It’s a tricky call to make this year with 
restrictions looming, potential dropout 
rates due to guests having to self-isolate 
and maybe even company budgets having 
restrictions on entertainment events. 
In light of this, Investors In Community 
have teamed up with YES Entertainment 
to create the perfect ‘Christmas party 
with a twist’.

Simply choose from a range of 
entertainment options from; live cocktail 
making, wine tasting, magicians and even 
dancing – the choice is yours!
The gift that keeps on giving:
Choose a charity or good cause you wish 
to support this Christmas. 

The team at Investors In Community will 
help you build a fundraising campaign 
around your local community and, as 
it’s the season for giving, Investors In 
Community will automatically donate £10 
to your chosen charity for each guest that 
attends your party! 

In addition they will match fund the first 
£100 raised! Yes, that’s right, it’s the gift 
that keeps on giving!

Have you booked your Christmas party yet? 

The benefits are endless:
With lots of customisable options to 
choose from, including ‘virtual parties’ 
which are not only cost effective and 
more environmentally friendly, but this 
winter will help you avoid those dreaded 
potential disruptions of social restrictions 
or guests having to cancel due to having 
to self-isolate.

With this option you can expand your 
guest list! Why not invite your key 
customers, supply chains or partners to 
join in the fun.
Be a responsible business and improve 
your Social Impact:

Be a responsible business this Christmas, 
keep your guests safe and give your 
employees and guests a night to 
remember whilst also giving back 
to your community. 
This all helps you as a company 
demonstrate your community spirit and 
social impact efforts. As we say “giving 
is the new marketing” so you will indeed 
get a return on investment from your 
Christmas party festivities!

So don’t miss out, join in the fun and host 
your own party with a difference or email: 
Louise.richardson@investorsincommity.
org to learn more.

Va c a n c i e s @ s p o r t i n g f u t u r e s . c o .u k  

• Leaders have developed a strong culture 
of safeguarding.
Jo, went onto say: “We are so proud that 
the above and beyond support given by 
our tutors to our learners was noted, 
‘Tutors know their apprentices extremely 
well…’– it showed that our learners were 
professional and empathetic with the 
young people within their charge and for 
these values to be carried through to the 
next generation of PE workforce makes 
me extremely proud.”

Jill Eaton Director said: “It has been a 
challenging couple of years and to receive 

this outstanding grade, truly represents 
a landmark for SFT and is a great way 
to celebrate our 10-year journey. 
The programme started in Stevenage 
with Stevenage young people, and I 
am very proud of that fact, it was then 
through our close working partnership 
with the amazing Herts Sports 
Partnership Team that we expanded 
across Hertfordshire and subsequently 
became a National Training Provider.

“We are always very grateful to 
the people and organisations and 
individuals who believed in us at the 

very beginning and supported us one our 
journey, Herts Sports Partnership, Anna 
Morrison, who became CEO of Amazing 
Apprenticeships and The Youth Sports 
Trust.

“We continue to recruit schools and 
apprentices and to get the message out 
there that there are current Government 
Incentives of up to £4000 if a school 
recruits a new apprentice - please do 
not hesitate to get in touch if you are 
an individual looking for a school’s 
placement or a school wanting to employ 
a new apprentice or upskill existing staff.”

J i l l e a t o n 1 @ s p o r t i n g f u t u r e s . c o m

mailto:Louise.richardson%40investorsincommity.org?subject=
mailto:Louise.richardson%40investorsincommity.org?subject=
mailto:vacancies%40sportingfutures.co.uk?subject=
mailto:Jilleaton1%40sportingfutures.com%0D?subject=
mailto:jilleaton1%40sportingfutures.com?subject=
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A new funding model to attract a wider 
range of private investment into new 
nuclear power projects, cutting the cost 
of financing them and reducing the cost 
to consumers, has been set out by the 
Business Secretary Kwasi Kwarteng.

The Nuclear Energy (Financing) Bill will 
use a model known as the Regulated 
Asset Base (RAB) to fund future nuclear 
power stations in Britain – a tried and 
tested method that successfully financed 
other infrastructure projects, such as the 
Thames Tideway Tunnel and Heathrow 
Terminal 5.

The RAB model will reduce the UK’s 
reliance on overseas developers for 
financing new nuclear projects by 
substantially increasing the pool of 
private investors to include British 
pension funds, insurers and other 
institutional investors.

Nuclear power has played a key role in 
the UK’s energy system since opening the 
world’s first commercial nuclear power 
station, at Calder Hall, 65 years ago. The 
UK has one of the strongest and closely 

regulated nuclear power system in the 
world, ensuring the safety and security of 
its plants.

The thriving nuclear industry within 
the UK can support future deployment 
through the transfer of skills and 
knowledge from the workforce and 
apprenticeships at Hinkley Point C 
(HPC), nuclear services and projects 
based in Barnwood, Gloucestershire, 
welding manufacturing centres in 
Glasgow that can grow from long-
term nuclear energy contracts, and the 
initiative led by Rolls-Royce to develop 
a Small Modular Reactor designed and 
manufactured in the UK.

Under the existing mechanism to support 
new nuclear projects – the Contracts for 
Difference (CfD) scheme – developers 
have to finance the construction of a 
nuclear project and only begin receiving 
revenue when the station starts generating 
electricity. 

This led to the cancellation of recent 
potential projects, such as Hitachi’s 
project at Wylfa Newydd in Wales and 

Toshiba’s at Moorside in Cumbria.
Under the new RAB model, consumers 
will contribute to the cost of new nuclear 
power projects during the construction 
phase – but overall consumers are 
expected to save more than £30 billion 
over the project’s lifetime on each 
new large-scale nuclear power station 
compared with existing funding 
mechanisms. 

Initial contributions will give private 
investors greater certainty through a 
lower and more reliable rate of return in 
the early stages of a project, lowering the 
cost of financing it, and ultimately helping 
reduce consumer electricity bills.

Business and Energy Secretary Kwasi 
Kwarteng, said: “In light of rising global 
gas prices, we need to ensure Britain’s 
electricity grid of the future is bolstered 
by reliable and affordable nuclear power 
that’s generated in this country.

“The existing financing scheme led to 
too many overseas nuclear developers 
walking away from projects, setting 
Britain back years. We urgently need a 
new approach to attract British funds and 
other private investors to back new large-
scale nuclear power stations in the UK.”

Currently, approximately 16% of the 
UK’s electricity generation comes from 
nuclear power and the RAB model will 
play an important role in attracting 
private investors to back new large-scale 
nuclear power stations, working alongside 
renewables on an increasingly low-carbon 
electricity grid. 

RAB could also be used on new nuclear 
technologies, including Small Modular 
Reactors designed and manufactured in 
the UK.

New finance model to cut cost of new nuclear 
power stations
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SOCIAL

You can follow us @biz4biz 
for news, articles and updates 

on our current stories. Our 
articles get tweeted regularly 

to  2000 followers!

Get heard above the noise
and join us

@ a l l o l d i e s r a d i o
@ b i z 4 b i z

Now that COP26 is over and 
Government’s around the 

world are planet. 
Join us at our...

Throwback day! We held one 
of our first ‘Generation X’ 

events in December 2020. 
@ H o p i n t o _

h e r t s b i z 4 b i z

At Co-Space you WILL find;
•Inspiring design-led space

•A welcoming, helpful 
support team...

H e l l o @ c o - s p a c e .
c o . u k 

Peer Networks Hertfordshire 
- government funded 

coaching worth £5K to help
 you h t t p s : / / b i z 4 b i z .
o r g / p e e r - n e t w o r k s -

Our popular #careers 
webinars continue and this 
week looks at opportunities 

and the # s k i l l s 

https://twitter.com/biz4biz?lang=en
https://biz4biz.org/sustainability-conference/
https://twitter.com/HertsLEP/status/1468188553385545731
https://mobile.twitter.com/WeAreCoSpaceUK/status/1464186266929577991
https://twitter.com/biz4Biz_Awards/status/1454035878075117571
https://mobile.twitter.com/WeAreCoSpaceUK/status/1464186266929577991
https://twitter.com/Hopinto_herts/status/1465280883762597890
https://twitter.com/biz4Biz_Awards/status/1454035878075117571
https://mobile.twitter.com/WeAreCoSpaceUK/status/1464186266929577991
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BUSINESS PICKS UP THE BILL AGAIN!

by Adrian Hawkins OBE - 
Chair of biz4Biz, Chair of the Stevenage 
Development Board, Chair of the Herts 

LEP Skills Advisory Panel, Managing 
Director Welding World

As I inferred in my piece regarding 
“Redundancies or Resignations” 
which can be seen here demands 

will be made upon business to support 
various increased costs of the Covid 
fallout. 
It is clear that the profligacy from 
quantitative easing is over and 
government will now find new ways 
to raise funds as demonstrated by the 
recent 2.5% increase in National Health 
Insurance (1.25% Employee and 1.25% 
Employer). 

It’s an inevitability of the costs created 
in fighting Covid, but some would argue 
is further proof of how little thought 
Government has for the process of 
running a business. 

Businesses do not have a vote in General 
Elections but are required to foot the 
bill for pretty much all our governments 
spending. Covid support mechanisms like 

Furlough schemes are hugely supportive 
of the Electorate, individuals who get the 
opportunity to vote have maintained their 
employment, whilst business activities 
have been greatly reduced.

Unfortunately, this government is 
creating the wrong impression almost 
every time the Prime Minister speaks.    
Activities like the NHI tax increase are 
not temporary and will exist forever and 
are in fact a direct tax on employment. 

It  a l l  s o u n d s  l i k e 
“ O l i v e r  Tw i s t ”  n o  n o t 
“ p l e a s e  s i r  c a n  I  h a v e 
s o m e  m o r e”  b u t  m o r e 

l i k e  “g o t t a  p i c k  a 
p o c k e t  o r  t w o”

It’s just one of many taxes imposed like, 
insurance tax, increased several times 
since inception, VAT-ditto only ever 
increasing, the Apprenticeship Levy 
which has a use by date and Corporation 
tax increasing significantly from 2023. 
The issue is how much more cost will 
sneak up on business and remain fixed 
forever? Each additional cost whilst 

increasing the spending power of 
government, increases the disincentive 
of starting or owning a business, creating 
a strong economy, and maximising 
employment and reducing Welfare and 
unemployment costs. 

For some months now there has been 
an inference that Government will 
disconnect their relationship with LEP’s 
the only apolitical, business facing, 
local government group, responsible for 
the provision of Growth Hubs, Inward 
investment and Tourist Hubs, Enterprise 
Zones and Innovation and Skills 
investments, this past 10 years. 

Clearly Government is saying to 
Businesses give us your money, but we 
do not want to hear your opinion! Just 
be careful how distanced you appear 
from your major benefactors; you might 
be accused of being out of touch which 
would be a real shame! 

There is so much more that Government 
can do to maximise its income from 
Businesses without increasing taxes 
and they need to start looking at these 
innovative options now.

https://biz4biz.org/will-we-face-redundancies-or-resignations-with-the-removal-of-furlough/
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by Adrian Hawkins OBE - 
Chair of biz4Biz, 

Chair of the Stevenage 
Development Board, 

Chair of the Herts LEP Skills Advisory 
Panel, Managing Director Welding World

I recently had the opportunity to meet 
up with Sir Oliver Heald QC MP 
the long serving MP for the North 

East Herts constituency and a previous 
Solicitor General for the UK Government.

Sir Oliver kindly introduced me to the 
Right Honourable Matt Hancock MP, 
former Minister of State for Health at a 
time of great importance to the nation as 
the Covid pandemic started, spread, and 
subsided as a result of providing the right 
conditions for vaccine development and 
delivery.
 
I had first met Matt in July 2016 at a 
meeting organised by the now Lord Lilley 
of Offley in Harpenden when Matt had 
been appointed Minister of Digital and 
Culture with the added responsibility for 
Media and Sport in 2018 when he then 
subsequently moved onto the role of 
Minister of Health and Social Care. 

It was a great opportunity for him to tell 
us his history and how his family had 
invented the PAF (Postcode Area Finder) 
which we all use today across the many 
apps that automatically find our address 
from our postcode. 

He explained how his family business 
almost went bust owing to the delayed 
delivery of a payment from one customer 
and how he has experienced the ups and 
downs of business life as a result. 
 
I started my conversation with Matt 
by thanking him for his service to the 

country in his many ministerial roles, but 
particularly his most recent one. 
It is one thing holding the coveted 
position of Secretary of State for Health 
but quite another when the world is 
blighted by a Covid pandemic and society 
is so adversely affected as a result. 

It must be said that he managed the crisis 
well. There were clearly many mistakes 
which the government made which is 
often the case at a time of a war albeit 
in this case with a virus, but there were 
clearly very important and positive steps 
made early in the crisis that created the 
situation we now see developing.
 
I asked Matt why the press did not 
make more of the position regarding 
our auspicious first steps with the 
AstraZeneca vaccine and the clear 
advantage provided by Brexit in securing 
a vaccine without the EU negotiating 
on our behalf, which as we all know was 
greatly delayed as a result and which 
made the EU cite the UK and Brexit as 
the issue. 

Matt remarked that his government 
wanted to keep a lid on their exuberance, 
as they did not want to offend the EU 
and it was Boris Johnson who insisted 
on maintaining harmony with our EU 
neighbours. 
 
In relation to the adoption of the 
AstraZeneca vaccine, I said how 
marvellous it was that Pascal Soriot the 
CEO had taken the decision not to profit 
from the supply, as in the words of the 
AstraZeneca CEO, “He was not able to 
look his children in the eye if he had”. 
Matt agreed and then stated that he had 
insisted on securing exclusivity for the 
initial supplies to ensure that Donald 
Trump did not dive in and secure supplies 
ahead of the UK. 

Our prompt response to obtaining 
supplies has led us back to mixing in 
public once again and this would not have 
been the case without such early adoption 
and securing supplies. It was wonderful 
to be mixing publicly once again and we 
definitely owe a debt of gratitude to Matt 
and his Cabinet colleagues for their hard 
work and diligence during the pandemic 
and getting us through the worst of it.

 Sir Oliver Heald has now served 
his constituents for the past 29 years 
and Matt made the point that he had 
greatly assisted him at various times in 
Government. 

Sir Oliver said “Matt Hancock held a 
great office of state at a time of national 
crisis, and it was fascinating to hear first-
hand how the early decision to invest in 
vaccines was made and how the roll-out 
was achieved so quickly. Matt had been 
told it could take 5 years and it was 
delivered in months. Matt also answered a 
range of questions about the challenges of 
the pandemic.”

Rt Hon Matt Hancock MP visits Letchworth
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EVENTS

T h u r s d a y  D e c e m b e r  2  t o 
J a n u a r y  2 ,   2 0 2 2 , 
P a n t o m i m e ,  D i c k  W h i t t i n g t o n 
a n d  h i s  C a t ,  Wa t f o r d  P a l a c e 
T h e a t r e

The most magical pantomime adventure 
is back! Join Dick Whittington and His 
Cat as they follow their dreams on an 
unforgettable journey to London and 
beyond. The team bring you fabulous 
costumes, stunning sets, live music and 
non-stop laughs. 
And with Dame Sherrie Trifle adding a 
delightful dollop of fun, it’s the ultimate 
seasonal treat for you, your family and 
friends.
The Palace has been the home of panto in 
Watford since 1908. Christmas wouldn’t 
be the same without it!

F r i d a y  D e c e m b e r  1 0  t o 
J a n u a r y  3  2 0 2 2 , 
P a n t o m i m e ,  S n o w  W h i t e  a n d 
t h e  S e v e n  D w a r f s , 
S t  A l b a n s  A r e n a

Pantomime is finally back at The Alban 
Arena and we can’t wait for you to join 
us for our biggest, funniest and most 
spectacular festive treat ever.
They have the fabulous Chizzy Akudolu 
(Holby, Strictly, EastEnders) as the 
Wicked Queen; social media sensation, 
Jonny Weldon, as Muddles and Ian 
Kirkby is back by huge popular demand, 
as Baron Von Badapple!
The show will also feature a fantastic 
supporting cast including 7 of the best 
short actors in the business – among 
them Jimmy Vee, who played R2D2 in the 
Star Wars films!

Tu e s d a y  D e c e m b e r  1 4 , 
B e n  E l t o n ,  T h e  E r i c 
M o r e c a m b e  C e n t r e ,  H a r p e n d e n
Ben Elton is back behind the mic to 
explore the modern age, bringing his 
hilarious perspectives to the stage. As 
“The Godfather” of modern British 
stand-up, Elton’s 1987 and 1988 shows 
Motormouth and Motorvation cemented 
him as one of the scene’s most outspoken 
voices, with his left-leaning politics, 
ranting style and quick wit capturing 
the public consciousness. Since then, 
he’s translated his comedy stylings into 
television (Blackadder, Mr Bean, The 
Young Ones, Upstart Crow), film (Maybe 
Baby, All Is True), literature (Dead 
Famous, Stark and 2019’s Identity Crisis) 
and musicals (We Will Rock You, Love 
Never Dies), becoming a prolific and 
insightful creator with an unfettered 
ability to say it very much like it is.

S u n d a y  D e c e m b e r  1 9 ,
S a r a h  M i l l i c a n ,  G o r d o n  C r a i g 
T h e a t r e ,  S t e v e n a g e

The hilarious Sarah Millican is back on 
tour with a Bobby Dazzler of a new stand-
up show.

In this, her sixth international tour, you’ll 
learn about what happens when your 
mouth seals shut, how to throw poo over 
a wall, trying to lose weight but only 
losing the tip of your finger, a surprisingly 
funny smear test, and how truly awful a 
floatation tank can actually be.

Sarah has spent the last year writing jokes 
and growing her backside. She can’t wait 
to get back on the road and make you 
laugh.

Your guide to whats on in Herts
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Sky Studios Elstree, Sky’s new state-
of-the-art film and TV studio, has 
kicked off a recruitment drive for 

a range of new roles as it readies for 
opening early next year.

First announced in late 2019 and granted 
planning permission in summer 2020, the 
new 27.5 acre site has steamed ahead with 
construction over the past 12 months and 
is on-track to open in early 2022.

Developed by Legal & General and made 
with the backing of Sky’s owner Comcast, 
and sister company NBCUniversal, Sky 
Studios Elstree represents a significant 
investment in the UK and European 
creative economy.

Once fully operational Sky Studios Elstree 
will house 13 sound stages, ranging from 
10,000 to 30,000 sq ft and enable £3bn 
worth of new production investment over 
the first five years alone. 

The new studios will become home to 
a host of Sky Originals, created by Sky 

Studios, as well as major film productions 
from Universal Pictures, Focus Features 
and Working Title, and television series 
from Universal Studio Group. It will also 
have capacity to host productions from 
third party producers.

Throughout the construction and 
operation phases, the new studios will 
create 2,000 jobs and help to fuel the local 
economy of Hertfordshire. 

Working with construction firm BAM 
and the local JobCentrePlus, the Sky 
Studios Elstree project has already 
supported over 900 roles on site, 
including employing dozens of local 
residents, many of whom were previously 
out of the workforce.

The first operational roles to be 
announced include Operation Managers 
and Production Reps who will be based at 
the state-of-the-art Sky Studios Elstree. 

The Operations team will ensure seamless 
on-site service for all users while the 

Client Services team will be the key 
contact for all clients from enquiry to 
wrap of production. Over the coming 
months, dozens of more roles are set to 
go live.

Speaking ahead of the Hertfordshire 
Local Enterprise Partnership conference, 
which takes place today, Caroline 
Cooper, COO Sky Studios said: “Sky 
Studios Elstree is where some of the best 
global talent will come to make great, 
unmissable film and TV. 

With construction motoring ahead, 
we’re on track to get the cameras rolling 
early next year and will be going live 
with dozens of new jobs over the coming 
months. 

From receptionists to operations 
managers, security guards to production 
reps; we’re assembling the best team in 
the business to help us bring Hollywood 
to Hertfordshire while supporting the 
local economy to thrive.”
Filming makes welcome return to 

Sky Studios Elstree kicks off recruitment 
drive as it readies for 2022 opening
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borough in Herts
The return of filming crews to Dacorum 
has generated great excitement around 
the borough. In recent weeks, Netflix’s 
After Life and the BBC’s Ladhood have 
started to film their new series, taking 
advantage of the many great filming 
locations that Dacorum has to offer. 

Both television shows have huge, yet very 
different, audiences which helps to raise 

the national and international profile 
of Dacorum.
Filming in the area has become 
increasingly popular due to the borough’s 
proximity to London, its countryside 
settings, and its historic charm. 

Production companies are booking in 
larger numbers than ever before. Local 
residents and businesses have welcomed 
their arrival, with many heading out to 
catch a glimpse of their favourite on-
screen stars.

Portfolio Holder for Planning and 
Infrastructure, Councillor Alan 
Anderson, said: “We are looking forward 
to welcoming some exciting productions 
over the coming weeks, months and years, 
and will seek to enable this wherever we 
can. 

“Sky Studios Elstree is 
where some of the best 

global talent will come to 
make great, unmissable 
film and TV.” -  C a r o l i n e 

C o o p e r,  C O O  S k y  S t u d i o s

We are hoping to encourage more filming 
projects to film in Dacorum to support 
the local economy, and are working with 
partner organisations to ensure that every 
opportunity is taken to create the best 
return for the borough.”

It has also been revealed that the projects 
have generated Dacorum Borough 
Council around £100,000 in just six 
months.
How much money has been raised from 
filming in Dacorum in the last five years?

2 0 2 1 / 2 2 *  -  £ 9 9 , 5 0 0
2 0 2 0 / 2 1  -  £ 1 8 , 9 9 5
2 0 1 9 / 2 0  -  £ 2 3 , 5 5 7
2 0 1 8 / 1 9  -  £ 6 4 , 6 6 0
2 0 1 7 / 1 8  -  £ 2 2 , 9 8 4

*(to Oct 15)
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by Emma Wilsher, FCA
Portfolio Manager, George Hay 
Chartered Accountants
Tel: 01462 708810
www.georgehay.co.uk

To understand why management 
accounts are important, it is useful 
to know the difference between 

these and statutory accounts, which you 
may be more familiar with. 

Statutory accounts vs. 
Management accounts

Statutory accounts are prepared annually 
and are typically configured in accordance 
with a standard ‘layout’. All limited 
companies are obligated to supply these 
to HMRC and, if applicable, shareholders 
should also be given visibility.

These accounts deliver a high-level 
overview of a business’s financial position, 
encompassing operational expenditure 
and overall profitability. 

Management accounts, on the other 
hand, are not a legal requirement, can 
be formatted however you wish and are 
intended to aid you in the ‘management’ 
of your business. 

Often, business owners opt to have 
management accounts produced 
monthly – although they can be done 
weekly or quarterly, for example. They 
include much more detail than statutory 
accounts and are oriented to your specific 
requirements. 

As priorities change, you can modify 
management accounts to ensure that they 
always deliver the information you are 
most in need of.

W h y  d o  m a n a g e m e n t 
a c c o u n t s  m a t t e r,  a n d 
h o w  c a n  I  u s e  t h e m  t o 
m y  a d v a n t a g e ?

Management accounts that are properly 
put together and reflect your priorities 
should enrich the data that is already 
present in your statutory accounts, but 
why does this matter?
The ability to home in on certain aspects 
of your financials and draw out the finer 
details can nurture a more strategic 
approach to running your business and 
setting yourself targets. A business with 
clear direction will often fair better – and 
particularly when faced with unexpected 
challenges – than a business without.

Management accounts are an important 
piece of the puzzle when it comes to 
developing and executing a business 
strategy, for now and with the future 
in mind. The benefits to your business 
that they bring become more and more 
tangible, as you navigate growth and 
become more established. 

You can use the data to manage 
forecasting and cash flow, to anticipate 
your liabilities, monitor transactions 
going through your business, to have 
worthwhile discussions with your adviser 
and, ultimately, to run your business 
productively and profitably.

It is also worth bearing in mind that 
banks and other financial institutions 
can often request management accounts, 
should they need an understanding of 
your financial situation. 

If you are already having them produced 
regularly, you will be on the front foot and 
able to present the information promptly 
and confidently, rather than hurrying to 
pull them together at the time.

Management accounts: Why they matter and 
how to use them

Tu r n i n g  t h e  n u m b e r s 
i n t o  s o m e t h i n g 
m e a n i n g f u l

When it comes to producing management 
accounts, we are led by what the business 
owner tells us they want to better 
understand about their business and 
what they would like to accomplish in the 
weeks, months and years ahead. 
Our advisory approach means we place 
great importance on discussion and once 
armed with the right insight, we work on 
the data whilst you get back to running 
your business.

With the numbers laid out in front of you, 
you then need to comprehend and absorb 
what it all means. We ensure that business 
owners have the latest accurate data to 
hand, but that they also have the means to 
interpret it and to take action, where it is 
necessary to do so. 

To discuss how we can help, call us on 
01462 708810 or visit 
www.georgehay.co.uk 

https://www.georgehay.co.uk
http://www.georgehay.co.uk 
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Sarah Free, Charity Champion

As a proud patron of Stevenage-
based The Anne Robson Trust, 
November has been an exciting 

month with the official launch of the 
charity’s first-ever Christmas Appeal, 
#TimeToTalk, to help spread awareness 
about its national helpline (0808 801 
0688), offering vital support to anyone 
nearing the end of their life, their family, 
carers, friends or colleagues, after seeing 
calls triple to the freephone number over 
the past six months.

This Christmas, when we cherish precious 
moments with our loved ones, knowing 
that others are isolated and alone in their 
time of need, the Anne Robson Trust is 
needed now more than ever. 

The free and confidential helpline is 
manned by a small team of volunteers, 
and is currently available Monday to 
Friday, from noon until 6pm.

It costs £20 to fund a helpline volunteer 
for one hour of support and £100 to 
recruit and train a volunteer. 

Anne Robson Trust launches first 
Christmas appeal 

 

As Christmas approaches and biz4Biz 
members look to send Christmas cards, 
e-cards or make donations in lieu of 
cards, please consider nominating The 
Anne Robson Trust as your chosen local 
charity, or making a donation in support 
of the #TimeToTalk Christmas Appeal via 
their website. 

“ E v e r y  d o n a t i o n  w i l l 
b e  g r a t e f u l l y  r e c e i v e d 

a n d  h e l p  t o  b r i n g 
c o m p a n y  a n d  c o m f o r t 

t o  f a m i l i e s  n o w  a n d 
i n  t h e  f u t u r e .”

https://annerobsontrust.org.uk/christmas-helpline-campaign/
https://annerobsontrust.org.uk/christmas-helpline-campaign/
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Up to 13,000 new jobs could 
be created in Hertfordshire’s 
booming film and TV 

sector, helping young people into 
long-term employment as well as re-
skilling those whose jobs have been 
impacted by COVID-19, delegates 
heard at Hertfordshire Local Enterprise 
Partnership’s Annual Conference.
View the Opportunity Hertfordshire 
conference.

The conference, which shone a spotlight 
on film and TV, was broadcast live from 
Warner Bros. Studios Leavesden. Key 
industry figures from Warner Bros, 
Sky Studios and Elstree were brought 
together with local leaders across 
further and higher education in a highly 

OPPORTUNITY HERTFORDSHIRE
J o b s  ‘ b o o m t i m e’  i n  H e r t f o r d s h i r e  a s  i t  b e c o m e s 

t h e  ‘ n e w  H o l l y w o o d ’

Opportunity Hertfordshire 2021: 
Moderator Anna Stewart, CNN reporter 
with Dan Dark, OBE, Executive Vice 
President, Warner Bros. worldwide studio 
operations at Hertfordshire LEP’s Annual 
Conference

stimulating live debate to identify how 
best to stimulate future investment, 
drive job creation and spearhead skills 
development.  
As the conversation continues, 
Hertfordshire LEP is developing a film 
and TV sector action plan into how best 
the county can leverage the recent multi-
million investment into the sector for its 
people, places and businesses. This will be 
published in early 2022 and an industry 
taskforce established to take these key 
actions forward. 
View our Enterprise and Innovation 
Strategy 2021-2025. 

Targeting support
The past year has been one of the toughest 
on record for our businesses, residents 

and public sector partners. 
We responded to this challenge by 
ramping up business support and skills 
development, targeting those who stood 
to be most impacted by the pandemic. 
This together with our sustained focus on 
Hertfordshire’s key sectors means that we 
are ready to respond to the challenges and 
opportunities our county faces. 
Read our Opportunity Hertfordshire 
Annual Report.  

https://www.youtube.com/watch?v=XrOjKuClSRg
https://www.youtube.com/watch?v=XrOjKuClSRg
https://www.hertfordshirelep.com/news/2021/jobs-boomtime-in-hertfordshire-as-it-becomes-the-new-hollywood/
https://www.youtube.com/watch?v=XrOjKuClSRg
https://www.hertfordshirelep.com/media/qrzhcamg/hertfordshire-enterprise-innovation-strategy-2021-2025.pdf
https://www.hertfordshirelep.com/media/qrzhcamg/hertfordshire-enterprise-innovation-strategy-2021-2025.pdf
https://indd.adobe.com/view/047bdd10-7494-40c5-a580-4e855a4bcc7d
https://indd.adobe.com/view/047bdd10-7494-40c5-a580-4e855a4bcc7d
https://indd.adobe.com/view/047bdd10-7494-40c5-a580-4e855a4bcc7d
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Over the past 10 years, the LEP has secured more than £325m of UK and EU public funding, leveraging millions of private sector 
investment. Watch our Decade of Delivery video to see our key highlights over the past 10 years. 

‘Generation X’ opens doors for 
hundreds of pupils into future careers 
and apprenticeships

Over the past year, hundreds of pupils 
have been supported in their future career 
and apprenticeship decisions thanks 
to the LEP’s innovative ‘Generation X’ 
programme of virtual and online events. 

Starting with Generation Stevenage in the 
heart of lockdown last year, followed by 
Generation Watford, Generation Hitchin 
was formally opened by Parliamentary 
Under Secretary of State (Minister for 
Skills) Alex Burghart.  

“This is absolutely at the 
heart of the Prime Minister’s 
agenda, the Government’s 
agenda, which is about 
opportunity. The system 
we are trying to build 
gives everybody the next 
opportunity, the next step 
up, for the whole of their 

career, for their own good, 
for business, for the good of 
the economy and the good of 
the country.”- Skills Minister 
Alex Burghart

Minister for Skills Alex Burghart with Bim Afolami, MP for Hitchin and Harpenden at 
Generation Hitchin event

Read more about Generation Hitchin and 
view our fantastic photo gallery from the 
event. 
For more free skills and training support, 
HOP into Hertfordshire Opportunities 
Portal: www.hopinto.co.uk.  

https://youtu.be/1Ly5k9HHm4A
https://www.hertfordshirelep.com/news/2021/minister-praises-generation-hitchin-for-opening-doors-into-apprenticeships-and-careers/
https://www.hopinto.co.uk
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As the pandemic struck in 2020, 
we – along with many other 
small businesses – experienced 

the uncertainty surrounding the first 
lockdown. 

With high streets shut, teams working 
from home and the office closed we were 
more than aware of the struggles our 
fellow local businesses faced and while we 
offered free online marketing resources, 
we thought there was perhaps more we 
could do ahead of lockdown easing!

We wanted to help local businesses get 
clear on what this ‘new normal’ meant to 

our community, and as a creative agency 
we were passionate that we wanted to 
stand out (and have some fun!).

If you are local you may have spotted 
this campaign popping up, with 
bespoke postcards appearing in each 
town (Letchworth, Stevenage, Hitchin, 
Baldock), introducing the fact that there 
is a ‘New Norm(a) In Town’.
Who is Norma you may ask? Well she’s 
our campaign figurehead, a force for 
good, and a comfort in challenging times 
– almost like an agony aunt. Offering 
support to businesses who are busy 

pivoting and changing in line with this 
new normal.

Even now as we approach the end 
of 2021, adapting for the future can 
be challenging. So our aim has been 
to entertain, treat and support local 
business.
If you do have any marketing or design-
based questions, simply drop her an 
email, and she will get back to you. She, 
much like the team here, is a big fan of a 
nice cup of tea – and a lot can be solved 
over a brew. She may even send you 
biscuits…

mailto:norma%40alchemycreations.co.uk?subject=
https://alchemycreations.co.uk/helpfulresources/
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In previous issues of Insight we 
have told you about the ambitious 
appeal launched by East and North 

Hertfordshire Hospitals’ Charity to raise 
funds to transform two outside areas at 
Lister Hospital in Stevenage to benefit 
patients, visitors and staff. 

The Sunshine Appeal has been launched 
to raise funds to create an outside terrace 
so patients in the intensive care unit can 
be pushed outside in their beds to see 
the sky and have some time away from 
the noises and lights of the busy ward as 
well as a deck and garden area outside 
the restaurant for all staff, patients and 
visitors to enjoy a break outside in the 
fresh air.

Insight magazine supporting the 
Sunshine Appeal

During the peak of the pandemic, 
frontline staff saw how patients in 
intensive care responded positively to 
feeling fresh air on their face and seeing 
the moving sky, instead of drab ceiling 
panels of the ward. 
Anyone who has been to Lister Hospital 
will know it is not a particularly attractive 
building. If the necessary funds can 
be raised to transform these outdoor 
spaces it would make such a difference to 
patients, staff and visitors. We all know 
how important being out in the fresh 
air is to our health – both physical and 
mental health – so this project will benefit 
us all. 
The Sunshine Appeal is a major project. 
It will take time to raise the £440,000 

needed and then to create these lovely 
new spaces but its value will be far-
reaching. It will benefit everyone for years 
to come. 

It’s important that we all support our 
wonderful NHS and our local hospitals. 
The Sunshine Appeal, in particular, is a 
project we should support so that these 
spaces can be created for everyone at 
Lister Hospital now and in the future.
We hope the local community – 
businesses and individuals – will back this 
fantastic project. 

To help bring sunshine into the lives 
of patients, staff and visitors at Lister 
Hospital, visit: their website

DONATE

https://www.enhhcharity.org.uk/appeal/sunshine-appeal
https://www.enhhcharity.org.uk/appeal/sunshine-appeal
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I sold my first house in Hitchin 30 years 
ago in November 1991 in Fishponds 
Road, and prices have certainly 

changed a bit since then. 
Prices for houses there are now more than 
five to six times higher than they were 
back then. 

We have been through many changes 
since then at Michael Graham in how we 
market homes. 

We have always focused on providing 
amazing photography, but we now 
include drone shots, video tours and 3D 
house tours in our marketing mix. 

National property portal Rightmove has 
over 100 million visits per month which 
makes it vitally important for homes to be 
well-presented with clear floor plans and 
informative text in plain English. 

Buyers’ needs have changed greatly over 
the past 18 months and the move to 

Hitchin property market November 2021

working from home has really affected the 
people of Hitchin. 
It was reported this week that commuter 
numbers are around 45% of pre-
pandemic figures. We see this with more 
people from Hitchin working only a 
couple of days in London these days. 

It was fascinating looking out of the rear 
window of a house in Bearton Road on 
the gardens of the houses in Ickleford 
Road where multiple new home offices 
have sprung up in recent months.

Buyers are looking for more indoor space 
and outdoor space and the majority of 
all properties on the market for sale in 
Hitchin today are flats – that’s 100 of the 
150 properties presently available for sale. 

Homes with land are certainly at a 
premium and whilst flats have gone up 
6.1% in the last year, semi-detached and 
detached houses have gone up 8.8% over 
the same period. 

Philip Powell
Branch Partner | Michael Graham 
Estate Agents

Philip.Powell@michaelgraham.co.uk 
01462 441 700
07867 558 580

The average detached home in SG5 is now 
£576,995 and in SG4 £741,315. 
And that house in Fishponds Road will 
have gone up from around £150,000 to 
£900,000 today. 

mailto:Philip.Powell%40michaelgraham.co.uk%20%20?subject=
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O u r  s p o n s o r s

Sustainability is a significant driver of 
transformation in Business.

Businesses need to put more emphasis 
on sustainable practices rather than just 
focusing on the objectives of efficiency 
and productivity improvements
 
With COP26 taking place in the UK 
recently, it is clear that the actions needed 
to mitigate climate change are now 
becoming a serious priority among world 
leaders. While the event made headline 
news across the globe, we must not lose 
sight of the growing impatience towards 
waste, ecological damage, and the overuse 
of precious natural resources caused 
by consumerism and industrialisation. 
We must bear witness to the images of 
decimated forests, polluted rivers, and 
burgeoning piles of plastic waste, to know 
society is heading towards a tipping point 
in attitudes.
 
Businesses should be acutely aware that 
the spotlight will increasingly be turned 
on to them, not only by governments, 
but by society at large. Now is the time 

that every company – from global brand 
icons to small single plant operations – 
recognise that sustainable manufacturing 
and business operations are critical to 
their future success and reputation. 
 
The drive towards optimising 
manufacturing and business efficiency 
and productivity should no longer 
centre solely around performance 
and profit but equally revolve around 
sustainability, with sustainable practices 
being at the forefront of any companies’ 
transformation strategy. 
 As we make way to our biz4Biz 
Conference dealing with Sustainability 
on the 3rd of March 2022, we want to 
hear from any manufacturer in our area, 
the steps that they are taking either to 
introduce new methods or the design 
of new products to help others with this 
process.
 We have witnessed supply and demand 
chain fragility in the past 18 months 
as well as the global semiconductor 
shortage, limiting operations across 
the automotive sector. And with 
inflation beginning to rise sharply, more 

uncertainty and volatility is surely yet to 
come.  Sustainability could be the biggest 
challenge yet and this is emphasised by 
TV coverage on the subject resulting 
in consumers and brands paying 
attention to the environmental impact 
of products and services. This pressure 
towards responsible and sustainable 
manufacturing is only going to grow 
and it will be increasingly difficult for 
organisations to be transparent as to their 
response.
 
It’s time to consider the methods used in 
your business and our Conference sets 
out to provide a starting point for your 
current carbon footprint and provide 
details and methods to effect change. The 
presentations take place throughout the 
day and there will be an exhibition area 
to establish new ideas. Whether you are a 
business making products, in distribution 
or importing from around the world 
there will be something for everyone at 
our Conference. We also look forward to 
seeing those providing solutions.
 
Join us on the 3rd of March

SUSTAINABILITY: THE PATH TO NET ZERO:
Your Transformation to Sustainable Advantage

in Business and Society

BUY YOUR TICKET

https://www.romancart.com/cart.asp?storeid=57863&itemcode=C2022
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W h e n :
3  M a r c h  2 0 2 2

W h e r e :
R o t h a m s t e d  R e s e a r c h  I n s t i t u t e

Price: Take advantage of our special early 
bird ticket prices. The normal ticket price 
is £195 plus VAT but we are offering a 
special early bird price of £146 plus VAT – 
this is a limited time offer so act now!
The ticket price includes refreshments 
and lunch.

Join senior business leaders to explore 
how organisations can help drive the 
net-zero transition, and get practical 
guidance on how to shape and finance 
your business’ net-zero strategy.

Learn how to take the ESG (Environment 
Social Governance) journey forward in a 
sustainable and profitable way.
Who should attend? 
Environmentally- and Socially-Conscious 

O u r  S p e a k e r s

D a v i d  H a w e s

Co-Founder, 
Net Zero International
David is the co-founder of Net Zero 
International, an organisation which is 
passionate about enabling businesses 
to understand their carbon footprint, 
analyse the results and create detailed 
plans to improve their overall impact 
to become a more sustainable business, 
via a suite of services including carbon 
accounting software, UN-approved 
partner audits and certification.

M a r k  P a s h l e y

Mercer & Hole
Mark is a Corporate and Business 
Tax partner at Mercer & Hole. Mark 
specialises in R&D tax credits and 
advice relating to capital allowances on 
commercial property portfolios. He views 
R&D tax credits as a valuable and under-
used relief which can benefit companies 
operating in many sectors. 
Mark helps clients ascertain their ability 
to qualify for what can be an immediate 
cash injection.

M a r c o  D e  B e n e d i c t i s

Head of Sustainable Finance, Barclays
Marco heads Barclays’ Corporate Banking 
Sustainable Product Group, which was 
established in early 2020 to support 
the company’s 2050 decarbonisation 
ambition. His responsibilities include: 
origination, focused on growing both 
sides of the balance sheet; portfolio 
management of the existing book; and 
sustainable product innovation. Marco 
also co-chairs the Corporate Banking 
Sustainability Forum.

Business Leaders seeking to reconcile 
purpose, people, profit and planet.
What will you learn? 
An understanding of the difference 
their business can make, and how these 

can deliver financial returns to their 
bottom-lines, and an appreciation of the 
importance of having ESG (Environment 
Social Governance) front-of-mind in 
Leadership.
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P h i l  We b b

MD and Founder, Investors In 
Community
Investors in Community, a SaaS platform 
that helps connect organisations, 
individuals, charities, and community 
groups to demonstrate by working 
together powerful and evidenced social 
impact can be created. The platform is 
a growing movement to facilitate the 
improvement of the lives of people and 
communities and measures real social 
impact.

R o n d i  A l l a n

Co-Founder, Sustainable X
Sustainable X supports businesses to 
make profit sustainably. Their business 
led approach allows SMEs to get a 
competitive advantage, win and retain 
their customers and employees and secure 
funding to support future initiatives. 
They will be sharing some practical 
advice, based on real case studies, on 
how to embed sustainability in what you 
do every day and how it enhances your 
business.

L e o n  R e e d

CTO & Founder, Verisio
Leon is a social compliance auditor at 
Verisio, who audit companies globally 
for compliance to the Modern Slavery 
Act on behalf of retailers, local authorities 
and other organisations. 
Verisio provides all the appropriate due 
diligence, awareness training, mapping 
of supply chains, self-assessment 
questionnaires, risk assessment 
modelling using its software called 
Optimus.

R i c h a r d  W h i t e h e a d
Richard Whitehead is Managing 
Director, Buildings and Places Europe, 
at AECOM, a multinational engineering 
firm that provides design, consulting, 
construction, and management services 
across 150 countries. Richard is also a 
Director of Perfect Circle, a joint venture 
company formed by Pick Everard, Gleeds 
and AECOM, which looks to make a 
significant and positive contribution 
towards shaping the built environment 
and to exert a positive influence on the 
issues affecting the public sector. Richard 
also chairs the Enterprise Zone Board.
 Richard joined the LEP Board in March 
2018 as a business representative and is 
the LEP’s diversity champion.  

BUY YOUR TICKET

https://www.romancart.com/cart.asp?storeid=57863&itemcode=C2022
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IN ASSOCIATION WITH

Huge opportunities 
for Hertfordshire SMEs 
in the wake of COP26 
With the highly-anticipated United Nations Climate Change Conference 
(COP26) all wrapped up, what has been the takeaway for Hertfordshire 
businesses and where does the local economy go from here? 

Planet Mark’s Carbon 
Battle Bus visit to  
Hemel Hempstead

Herts IQ Stats

The electric-
powered 
Carbon Battle 
Bus visited 120 
towns and cities  
across the UK, 
including Hemel 
Hempstead, in the 
lead up to COP26, 

finishing at the conference’s host city, 
Glasgow. 

Over 7,500  
people have 
attended Zero 
Carbon Tour 
workshop 
events.

Businesses shared 
their success stories 
to inspire others to 
join the Race to  
Zero make the pledge 
to cut carbon, take 

practical actions to achieve this and 
communicate the results. Sign-up  
to Race to Zero by visiting 
www.businessclimatehub.org

Nearly 200 Carbon  
Stories gather so  
far. Visit  
www.carboncopy.eco  

At November’s conference in 
Glasgow, Britain’s largest businesses 
were demonstrably leading the 
global transition to net zero 
emissions, significant in itself but 
also in how these changes will filter 
through the whole supply chain. 

Opportunities for Hertfordshire 
businesses to attract investment, 
create jobs and lower costs in the 
green economy are immense. 

Confederation of British Industry 
Director General Tony Danker said: 
“Record levels of CEO attendance 
at COP26 indicates that net zero 
is no longer about reputation, but 
about commercial opportunity.  
Businesses are ready, willing and 
able to deliver a net zero world. 
Those who fail to embrace net zero 
will get left behind.” 

Race to Zero

Already, 60 FTSE 100 companies 
and 2,000 small businesses have 
signed up to the United Nation’s 
Race to Zero campaign, a global 
alliance committed to achieving 
net zero carbon emissions by 2050. 

Business and Industry Minister Lee 
Rowley said: “With over 2,500 UK 
companies joining the Race to Zero, 
including the majority of our largest 
firms, the UK is leading the way in 
showing how going green doesn’t 
just make sense for the planet - it 
makes business sense too.”

This is welcome news to Herts IQ 
who, in partnership with Prologis, 

secured a visit from the Planet Mark 
‘Carbon Battle Bus’ which toured 
the UK to drum up support for Race 
to Zero ahead of COP26. 

To coincide with the visit, Herts 
IQ published 10 tips to help your 
business reach net zero carbon 
including calculating your carbon 
footprint and reducing waste.

Finance and Pensions

On Finance Day at COP26, the 
Chancellor of the Exchequer 
unveiled plans for the UK to 
become the first “Net Zero Aligned 
Financial Centre” where financial 
institutions and listed companies 
would be legally required to publish 
net zero transition plans.

Pensions also came under the 
spotlight with Work and Pensions 
Secretary of State Thérèse Coffey 
saying they could be a superpower 
that delivers prosperity for people 
and the planet in the race to net 
zero. Therefore, businesses who 
are looking for, and supported by, 
pension and investment funds, will 
increasingly need to demonstrate 
a real and positive social and 
environmental impact with regards 
to their investment decisions.

Clean energy

UK-led efforts at COP26 signalled 
the end of the fossil fuel era with 
more than 40 countries pledging to 
phase out coal power while scaling 

up clean power generation. 

Chris Stark, chief executive of the 
Climate Change Committee, said: 
“The writing is on the wall for fossil 
fuels now. We are in a new period 
of action and if that is the legacy of 
Glasgow, I will be delighted.”

Under the Government’s Heat 
and Buildings Strategy, carbon 
emissions from the UK’s 30 million 
homes and workplaces will be 
significantly cut in simple, low-cost 
and green ways. Initiatives include 
a Boiler Upgrade Scheme and 
heat pump grants of up to £5,000. 
Initiatives will not only save money 
on energy bills and improve lives 
but support green skills. 

Hertfordshire Growth Hub’s Low 
Carbon Workspace scheme 
provides grants to SMEs for 
measures including insulation, LED 
lighting, boilers, heat pumps, solar 
PV and electric vehicles to help 
SMEs improve energy efficiency.

In addition, the Government’s 
Energy Technology List names 
over 14,000 energy efficient 
plant and machinery products 
that businesses might want to 
check out before making a new 
purchase.

Government policy

COP26 builds on Government 
strategies, including the Prime 
Minister’s 10 Point Plan, which will 
mobilise £12 billion of government 
investment to create up to 250,000 

SME net zero tools 

The SME Climate 
Change Hub (www.
businessclimatehub.org)  
and The Carbon Trust Guide 
(www.carbontrust.com/
resources/the-journey-to-
net-zero-for-smes) have lots 
of advice to help SMEs halve 
emissions by 2030 and 
achieve net zero.

Hertfordshire Growth Hub’s 
on-demand YouTube video 
(www.hertsgrowthhub.com/
news-blogs/50381-Net-
Zero-and-Sustainability-
Resources) helps businesses 
demonstrate their 
sustainability measures.

SMEs can access funding 
from Eastern New Energy 
for energy efficiency and 
renewable energy projects 
via Hertfordshire Growth  
Hub (www.hertsgrowthhub.
com/news-blogs/50089-
Grant-Funding-Available-
for-Small-Businesses-to-
Help-Deliver-Cost-Savings).

Herts IQ’s 10 tips (www.
herts-iq.co.uk/10-tips-
to-help-your-business-
reach-carbon-net-zero) on 
reaching net zero include 
only buying from businesses 
taking action on climate 
change to switching to a 
green energy supplier.

of business 
energy 
consumption 

happens outside of normal 
working hours.

It is worth/buying leasing an 
Electrical Vehicle if you travel  
more than 

UK carbon dioxide emissions from 
transport were almost  

20% lower in 2020  
than in 2019.

With a correctly-sized and 
properly-installed solar 
photovoltaics system, your 
investment should pay for itself  
in 4-5 years.

of people 
want to 
work for a 
company 

with a strong social conscience,  
a PWC survey found.

Race to Zero

Businesses commit 
to halve emissions by 
2030 and achieving net 
zero emissions by 2050 
at the very latest.

A coalition of 733 
cities, 31 regions, 
3,067 businesses, 
173 of the biggest 
investors, and 622 
Higher Education 
Institutions, 120 countries.

highly skilled green jobs. 

The UK Net Zero Strategy sets out a 
clear path to net zero emissions by 
2050, leveraging up to £90 billion 
of private investment by 2030 and 
securing 440,000 well-paid jobs.
Exporting is encouraged through 
the Clean Growth programme 
while bidders for major public 
sector contracts must now publish 
a plan to achieve net zero by 2050. 

To date, the UK has decarbonised 
faster than any other G7 country 
and was the first major economy to 
commit in law to net zero by 2050. 
Let’s keep the momentum going!

46% 

65% 

5,000 business  
miles per year

Untitled-1   2-3Untitled-1   2-3 10/12/2021   10:17:2810/12/2021   10:17:28
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Chancellor of the Exchequer 
unveiled plans for the UK to 
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Financial Centre” where financial 
institutions and listed companies 
would be legally required to publish 
net zero transition plans.

Pensions also came under the 
spotlight with Work and Pensions 
Secretary of State Thérèse Coffey 
saying they could be a superpower 
that delivers prosperity for people 
and the planet in the race to net 
zero. Therefore, businesses who 
are looking for, and supported by, 
pension and investment funds, will 
increasingly need to demonstrate 
a real and positive social and 
environmental impact with regards 
to their investment decisions.
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UK-led efforts at COP26 signalled 
the end of the fossil fuel era with 
more than 40 countries pledging to 
phase out coal power while scaling 

up clean power generation. 

Chris Stark, chief executive of the 
Climate Change Committee, said: 
“The writing is on the wall for fossil 
fuels now. We are in a new period 
of action and if that is the legacy of 
Glasgow, I will be delighted.”
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clear path to net zero emissions by 
2050, leveraging up to £90 billion 
of private investment by 2030 and 
securing 440,000 well-paid jobs.
Exporting is encouraged through 
the Clean Growth programme 
while bidders for major public 
sector contracts must now publish 
a plan to achieve net zero by 2050. 

To date, the UK has decarbonised 
faster than any other G7 country 
and was the first major economy to 
commit in law to net zero by 2050. 
Let’s keep the momentum going!

46% 

65% 

5,000 business  
miles per year

Untitled-1   2-3Untitled-1   2-3 10/12/2021   10:17:2810/12/2021   10:17:28



28 w w w. b i z 4 b i z . o r g

biz4Biz

Kathleen Whyman is a Herts 
based author who has just 
published her first novel. Here 

she talks to Insight about the process 
involved, where the inspiration for 
writing this latest release came from, and 
which famous writers are coming round 
to hers for a spag bol… 

You’re a published author, was that 
always a dream, if not what other 
career plans did you have and how have 
you reached this goal?

I wrote my first book, The Ghost of 
Cripple Creek, when I was 10. It filled 
two exercise books, although quite a lot 
of that space was devoted to illustrations. 
These must have been awful, as I can’t 
draw for toffee. Fortunately I don’t like 
toffee, so I’m not too concerned about 
this. I submitted it to a publisher, who 
sent me a letter saying that it wasn’t right 
for them, but that I should keep writing. 

They didn’t return the book though (I’m 
still upset about this).
I wrote short stories throughout my 
teens – I have several rejection letters 
from Jackie magazine – and started a 
couple of novels in my twenties, but 
never got very far with them. 

THE WRITE STUFF
I wrote a novel when I was pregnant 
with my first daughter Eve and during 
maternity leave and when she was 
napping. It wasn’t good enough to be 
published, but showed me that I loved 
writing enough to keep going and that I 
could finish a book.

Career-wise, I’m a journalist, but, it 
took me a while to become one. Despite 
loving writing, I decided in my late 
teens that I couldn’t possibly become a 
journalist because both my mum and 
brother were and I really should do 
something different. The problem was 
deciding what to do. I had a variety of 
jobs including insurance clerk (yawn), 
aerobics instructor (very embarrassingly I 
appeared on Mr Motivator!), sales rep and 
marketing and PR executive. 

I didn’t particularly enjoy any of these. In 
my late twenties I went to a wedding and 
bumped into an old school friend. She 
was really surprised that I hadn’t become 
a journalist, as that’s what I’d always 
wanted to do. I realised that not doing the 
job I really wanted to do just because my 
mum and brother did it too, was really 
stupid, so I enrolled at college, took an 
NCTJ course and became a qualified 
magazine journalist. I wrote for a trade 
magazine for the leisure industry for 12 
years before going freelance so that I 
could have time for my novel writing too.

Where did the inspiration for the book 
come from?

My husband works long hours in the city. 
His working day got longer over the years 
to the point where I stopped hoping he’d 
be home in time to help with the bed and 
bath routine and accepted that I had to 
get on with it by myself. 

I was working, doing all the running 
around that comes with young children, 
desperately trying to retain some sort of 
social life and squeeze some sleep in. 

Lots of my friends were in the same 
position. When we got together for 
playdates, we’d all automatically pitch in 
and help with making snacks, putting 
out dinner, clearing up, looking out for 
the children. No one needed to be asked 
to help, we just automatically did it and 
everything was much easier and calmer. 

I flippantly said that it was a shame we 
couldn’t live together as life would be 
much easier. The idea took hold and so 
many women who I’ve talked to have 
said how much they’d love a wife support 
system.

It wasn’t a viable or financial option in 
reality (which is a shame, as never have I 
needed a wife support system as much as 
I did in lockdown!), but the idea grew and 
I started imagining scenarios that would 
lead women to take such drastic action 
and what would happen when they lived 
together. I added an element of mystery 
to Polly’s story and threw in an attractive 
colleague for Erica to give it all a bit more 
drama and fun!  

How do you divide your day when you 
write, what’s the process?

I write during the school day. Or I try 
to! My freelance journalism work takes 
up quite a bit of time and it’s easy to get 
distracted by all the crappy jobs that 
need doing at home – laundry, cleaning, 
life admin, chauffeuring my children to 
orthodontist appointments etc.

My writing style is ‘plotter’. I’d like to 
be a pantser (where you write ‘by the 
seat of your pants’) because that sounds 
spontaneous and fun, but I’m actually a 
planner. I need to know where I’m going. 

Before starting a novel, I write a brief 
description of what has to happen at each 
point in the story. I don’t know how it’s 
going to happen though. That comes to 
me as I write, which is the fun bit.
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I write at my local library. It’s the best way 
of ensuring I don’t get distracted by jobs 
at home. Plus, it’s important to support 
libraries. They’re an endangered species 
and if we don’t use them, we’ll lose them.
At home, I write in what used to be my 
youngest daughter’s bedroom, but is now 
a study/dumping ground. The room is 
hot pink with cupcake bunting. I claim 
I haven’t redecorated for sentimental 
reasons, but really it’s because I 
can’t be arsed.

Lift the lid on the literary world, is it all 
the glitz and glamour we would expect?

Of course, dah-ling! Every day consists 
of champagne brunches with my agent, 
script writers or other authors. I then 
retire to my chaise longue where I dictate 
the next chapter of my latest bestseller to 
my PA, who types it up while I have a PT 
session, followed by a massage.
Hmm. Perhaps not quite. This 
conversation that took place with my 
family on my publication date gives a 
more accurate depiction of my 
life as an author.
 Me: My book’s out today!
14yo: ‘Well done. Where are my jeans?’
11yo: ‘Well done. What can I eat?’
Husband: ‘Well done. Where’s the laptop 
charger?’

This video of me opening my box of 
newly delivered paperback books is 
further proof that life in the literary 
world (or my world anyway) is far from 
glamourous. Rather than being the 
professional promo video I hoped it’d be, 
it features my daughters arguing and my 
husband asking us to be quiet, as he was 
on a Zoom call. 
I guess they’re keeping me grounded. 
https://www.kathleenwhyman.com/post/
how-no

 Which four authors (alive, dead) would 
you invite to share a spag bol with you 
around your table?

The first author I’d invite is Jane Austen. 
As well as telling her how much I love 
her work, I’d also like to show her what 
she’s achieved. Her books are still read 
and loved 300 years after she wrote them. 
She’s the first woman, other than Queen 

Elizabeth II, to have featured on a Bank 
of England banknote. She has a fan club, 
museums dedicated to her and numerous 
films and TV series adapted from her 
books. 
She could never have imagined any of 
this when she was secretly writing in her 
parlour and I’m sure she’d be blown away 
by it all. Especially the scene where Colin 
Firth comes out of the lake in Pride and 
Prejudice. That would give anyone the 
vapours!
I’d also invite Lianne Moriaty, who wrote 
Big, Little Lies and Nine Perfect Strangers, 
among many others. Her novels include 
humour and always have a great twist, 
something I try to do with my books. 

I listen to a lot of audiobooks, as often 
the only time I get to read is in bed and 
I fall asleep/pass out within seconds. 
I was listening to Big, Little Lies while 
out running. One of the characters 
reveals something and I gasped out loud 

and stopped running because I was so 
surprised. That’s powerful storytelling. I’d 
love to ask her advice on how she comes 
up with her plots. Or ply her with wine 
and try and pinch them!

I’d love Roald Dahl to be there. His books 
are brilliant and he seems as though he 
was a genuinely lovely man, as well as 
being massively talented.
Last but definitely not least, Zoë Folbigg, 
another Hitchin author, would be on the 
guest list. Not only is she a very talented 
and beautiful writer (check out her latest 
novel The Night We Met), she’s also 
great fun, so we’d be guaranteed a good 
evening.

What have been the biggest lessons you 
have learned from the process of having 
your first book published?

I’ve learned not to worry about refining 
my work as I go along. My first draft – be 
that a novel, blog or article – is for my 
eyes only. The important thing is to get 
the story down, then go back and change 
it.
Wife Support System took me seven 
years to write and one of the reasons is 
that I kept tweaking and perfecting each 
chapter before moving onto the next one. 
Many of these chapters ended up being 
rewritten or cut, so I’d wasted a lot of time 
when I could have been doing much more 
important things, such as writing the next 
book or rewatching Bridgerton. 

If you’re interest in writing, then don’t 
worry about what you’re writing – just 
write. You can edit a page of words, but 
you can’t edit a blank screen. Go for it and 
have fun!

Buy Wife Support System
Wife Support System by Kathleen 
Whyman is available as a paperback, 
ebook and audiobook. You can buy it 
from any bookshop (if it’s not in stock 
that can order it in for you) or online here

Contact Kathleen
You can follow Kathleen on social media 
@kathleenwhymanauthor or sign up to 
her newsletter.

https://www.kathleenwhyman.com/post/how-no
https://www.kathleenwhyman.com/post/how-no
https://www.kathleenwhyman.com/buy-now
https://www.kathleenwhyman.com/buy-now 
https://www.facebook.com/kathleenwhymanauthor
https://www.kathleenwhyman.com/contact-me
https://www.youtube.com/watch?v=Eagddyr-Uyc
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Since the summer, the government 
has been encouraging workers to 
return to the office, although at the 

time of writing this article it remains to 
be seen whether the Omicron variant will 
result in a change to this.

However, despite such Government 
encouragement, it appears that workers 
are not rushing back to the office. Recent 
data from Google shows that, as of 30 
September, the number of UK workers 
working from physical offices is still 
down by 31% compared with before the 
COVID-19 pandemic. Cities have seen 
the greatest drop, with London seeing 
a 40% fall in physical office workers 
compared with pre-pandemic levels.
If office workers do not return to city 
centres, it is likely to have significant 
consequences for the commercial 
property market and commercial 
landlords. 

Any long-term changes in working 
patterns will inevitably impact demand 
for various types of commercial property, 
including office space and the city centre 
retail and hospitality businesses that have 
traditionally relied on office workers for 
much of their trade.

In-Office Workers Still Down 31% on Pre-Pandemic 
Levels – what does this mean for the commercial 
property market?

While this situation is likely to cause 
commercial landlords real anxiety, 
understanding what future demand for 
commercial space may look like can help to 
identify the potential opportunities should 
the current trend towards homeworking 
continue.

H o w  h a v e  w o r k i n g 
p a t t e r n s  c h a n g e d 
d u e  t o  t h e  C O V I D - 1 9 
p a n d e m i c ?

When the first UK lockdown was 
introduced in March 2020, many people 
found themselves working remotely for the 
first time. 

While some people have continued to 
work fully remotely, many businesses and 
employers are now embracing hybrid 
working (where employees work some days 
in the office and some days from home).
It seems likely that hybrid working will be 
the “new normal”. 
Data from YouGov reveals that 79% of 
business decision makers and 70% of the 
general public think that workers will never 
return to offices at the same rates as before 
the pandemic.

Data on workers’ commuting patterns 
reveals interesting statistics about the days 

people seem to prefer working in the 
office. For example, in the first week of 
October, the number of commuters 
in the City of London was 35% higher 
on the Thursday than on the Monday.
Exactly how working patterns will be 
affected in the long-run remains to be 
seen. 
As COVID-19 rates are still relatively 
high, it seems safe to assume that some 
workers are staying away from their 
offices for safety reasons. 

As we learn to live with COVID-19 and 
people become more confident in the 
effectiveness of vaccines and other safety 
measures, it should be clearer what the 
future will look like.

How is the rise in remote working and 
hybrid working affecting commercial 
landlords and investors?

Changes in working patterns are likely 
to present real challenges to commercial 
landlords and investors in the office, 
retail and hospitality sectors, on top of 
the issues the sector is already struggling 
with due to the impact of the pandemic.

Some of the most commonly reported 
and expected issues are:

• An increase in requests from 
businesses to surrender, sublet or assign 

Victoria Sandberg
Partner specialising in Commercial 
Property & Head of Rural, Longmores

https://inews.co.uk/news/uk-cities-map-rejected-calls-back-to-office-covid-restrictions-easing-1239719
https://yougov.co.uk/topics/economy/articles-reports/2021/09/28/what-will-increased-remote-working-mean-britain


31w w w. b i z 4 b i z . o r g

biz4Biz

their leases (to allow them to down-size 
or move out of their offices)

• Reduced demand for larger office spaces 
(due to many businesses no longer having 
their full teams in the office all at once)

• An increase in vacancy rates (where a 
tenant cannot be found) – this not only 
leaves a unit producing no income, but 
high vacancy rates can also decrease the 
value of surrounding units

• Big reductions in footfall for retail and 
hospitality businesses such as cafes and 
shops that rely on office workers.

However, there are also opportunities 
for the commercial property sector if 
landlords, investors and businesses are 
able to adapt to changing demand, such 
as:
• Allowing tenants to sub-let or transfer 
their lease to a new tenant (known 
as ‘lease assignment’) to avoid empty 
premises
• Offering shorter lets and more flexible 
lease terms to attract tenants who may be 
wary of committing to a longer lease
• Sub-dividing offices to create smaller 
units that may be more attractive to 
businesses embracing hybrid working
• Transforming vacant offices into co-
working spaces for those who are unable 
to, or prefer not to, work from home, but 
who do not have a traditional office to go 
to or want to avoid long commutes
• Leasing retail premises on a short term 
basis for pop-up businesses.
• Converting empty and unprofitable 
office and retail space into residential use 
(which, in some cases, can be done under 
‘permitted development rules’, meaning 
full planning permission is not required)

All of these options will need to be 
very carefully considered, including the 
potential legal and business risks, but 
they do show that there are still likely to 
be ways to achieve good returns from the 
commercial property sector for landlords, 
investors and businesses that are able 
to adapt to the changing needs of the 
market.

W h a t  w i l l  c i t y  c e n t r e s 
l o o k  l i k e  i n  a  p o s t -
C O V I D - 1 9  w o r l d ?

It is impossible to predict with 100% 
accuracy what the future will hold, but 
current trends can help us to identify 
where the opportunities are likely to be 
once COVID-19 is under control.

Based on the way things are moving, 
we would expect city centres of the near 
future to have fewer large offices, but 
potentially more smaller offices. However, 
it is likely the total amount of office space 
in city centres will decrease.
It also seems likely that retail vacancy 
rates will increase (as has been the trend 
for the last three years). 

This seems to be particularly an issue for 
shopping centres, many of which are now 
under threat. While pop-up shops and 
other types of flexible and novel retailers 
may go some way towards filling this gap, 
again, the total amount of retail space in 
city centres does seem likely to continue 
to decrease.

For restaurants, cafes and hospitality 
businesses that rely on office worker 
footfall, there are also likely to be 
significant changes. 
However, it is telling that Pret a Manger, 
which has closed dozens of locations 

during the pandemic, is now planning to 
open 200 new locations in the UK over 
the next two years, primarily targeting 
suburban and provincial areas. 

This suggests that, while there may be a 
reduction in city centre food and drink 
units, this could simply represent a shift 
to less urban locations, rather than a 
nationwide reduction.

Once of the biggest changes we expect 
to see in city centres in the coming years 
is a growth in residential space, with 
the government having announced new 
permitted development right in England 
to allow the conversation of commercial, 
business and service use property (Class 
E) to residential use (Class C3) without 
the need for planning permission. 

This will give landlords and investors 
the potentially very profitable option of 
converting unproductive commercial 
space into valuable homes.

Speak to our Commercial Property team 
for expert advice.

Commercial landlords and investors may 
have faced some tough times and difficult 
decisions due to changes brought on by 
the COVID-19 pandemic, but there are 
always opportunities in the commercial 
property sector – especially if you have 
the right legal advice and support.

Whatever route you choose to take, the 
Commercial Property team at Longmores 
can help you to make the most of your 
opportunities and minimise any potential 
risks. With our expertise, you can be 
confident that your plans are truly future-
proof.

To discuss any commercial property legal 
matter, please get in touch with our highly 
experienced team today 01992 300333.

Please note the contents of this article 
are given for information only and must 
not be relied upon. Legal advice should 
always be sought in relation to specific 
circumstances.

https://www.longmores.law/articles/are-pop-ups-here-to-stay/
https://brc.org.uk/news/corporate-affairs/one-in-seven-shops-remain-shuttered/
https://brc.org.uk/news/corporate-affairs/one-in-seven-shops-remain-shuttered/
https://www.longmores.law/articles/are-the-uks-unloved-shopping-centres-ripe-for-redevelopment/
https://www.longmores.law/articles/are-the-uks-unloved-shopping-centres-ripe-for-redevelopment/
https://www.thisismoney.co.uk/money/markets/article-10012913/Pret-Manger-plans-open-200-shops.html
https://www.thisismoney.co.uk/money/markets/article-10012913/Pret-Manger-plans-open-200-shops.html
https://www.thisismoney.co.uk/money/markets/article-10012913/Pret-Manger-plans-open-200-shops.html
https://www.longmores.law/services/business/commercial-property/
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A S S O C I AT E S

Serena Bower is a qualified HR 
professional and a member of 
the CIPD for over 20 years. She 

owns Bower HR Consultancy Limited, 
which provides people and engagement 
strategies for sustainable growth for start-
up and SMEs. Her passion is unlocking 
the barriers to successful growth for 
SMEs.
 
With a background in HR and Learning 
Development environments gained 
from IT, Banking and Transport sectors 
in London which spanned 23 years, 
and of more recent years with a host 
of small businesses across a number of 
different industries. She has implemented 
successful learning development 
programmes; guided business owners 
through complex HR situations and 
contributed to the improved processes 
and shaping of business strategy of many 
new start-ups.
 
Fuelled by her passion and enthusiasm for 
understanding the needs of people and 
ensuring this contributes to the success 
of business, Serena firmly believes that 
people are a business’s greatest asset - a 
tenet she lives out through her advice, 
guidance and practical support to 
business.
serena.bower@biz4Biz.org - Luton 
ConneXions

S e r e n a  B o w e r
Chair biz4Biz and Stevenage Development 
Board, Managing Director Welding World 
Ltd

Adrian Hawkins OBE is the former 
Deputy Chair of the Hertfordshire 
LEP, the current Chair of the LEP’s 

Skills and Employment Board and the 
Founder of Weldability SIF, an innovative 
advanced manufacturing firm based in 
Letchworth Garden City. 
We are delighted to introduce you to 
our new Associates here at biz4Biz each 
of whom will shortly be introducing 
you to our new ConneXions venues in 
Biggleswade, Milton Keynes, Hatfield 
and Luton as we expand our presence in 
Beds, Bucks and Cambs. Please feel free 
to connect with each of them for further 
details at the email address provided. 
Alternatively contact me if you are 
interested in hosting a ConneXions in 
other areas adrian@biz4Biz.org

coaching@biz4biz.org 

serena.bower@biz4Biz.org - Luton 
ConneXions

ian.taylor@biz4Biz.org - Milton Keynes 
ConneXions

steve.saunders@biz4Biz.org - Biggleswade 
ConneXions

katherine.bean@biz4Biz.org - Hatfield 
ConneXions

A d r i a n  H a w k i n s  O B E
Coaching ConneXions

Gareth is a time-served Managing 
Director and an MBA Graduate 
who has acquired, built and 

sold businesses over a 20-year career in 
industry.

Having trained to ILM7 level in 
Coaching, he now works as an Executive 
Coach, as well as holding a number 
of roles – as Non-Executive Director, 
Advisor and Consultant – at several 
scaleup companies.

As a serving charity Trustee and 
foundation Vice-Chair, he also has 
experience of third-sector stewardship, 
and as a Fellow of the Royal Society of 
Arts he is committed to inspiring better 
ways of thinking, acting and delivering 
change through practical solutions, in 
order to create a better future.
coaching@biz4biz.org 

G a r e t h  H a w k i n s

mailto:serena.bower%40biz4Biz.org?subject=
mailto:adrian%40biz4Biz.org%20?subject=
http://coaching@biz4biz.org 
mailto:serena.bower%40biz4Biz.org?subject=
mailto:ian.taylor%40biz4Biz.org?subject=
mailto:steve.saunders%40biz4Biz.org%20?subject=
mailto:katherine.bean%40biz4Biz.org?subject=
http://coaching@biz4biz.org 
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S t e v e  S a u n d e r s

When you work with Steve, he 
will help & guide you to: 

1/ Grow your Profits – we know we can 
help you improve the profitability, cash 
flow & revenue of your business, using 
tried & tested strategies

2/ Take control of Your Time – we help 
business owners spend more doing the 
things they really enjoy; with the people 
they care about most. 

3/ Build stronger Teams – we help to 
ensure that the right Team members 
are in the right positions, in the right 
structure & heading in the right direction! 
As your coach, we will guide you to 
bridge the gap between where you are 
right now, and where you want to be, both 
in your personal life and your business. 

You will develop long-term and short-
term goals and strategies, as well as 
improve your business in areas that you 
might have overlooked. You may be able 
to survive in business without the help of 
a Coach, but we guarantee that with our 
guidance, you can achieve your personal 
and business goals faster! 

steve.saunders@biz4Biz.org - Biggleswade 
ConneXions

D r  K a t h e r i n e  B e a n 
P h D

Dr Katherine Bean PhD is the 
author of Master the Sales 
Process, an entrepreneur and is 

active in the Herts business community. 
Grow your sales with Katherine and 
benefit from her years of experience.

katherine.bean@biz4Biz.org - Hatfield 
ConneXions

biz4Biz
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I a n  Ta y l o r

Ian Taylor is a highly experienced 
Business Advisor and Financial 
Services Professional, with more 
than thirty years’ expertise in Senior 

Executive roles with Barclays and BNP: 
building successful and award winning 
teams, developing robust, long term client 
relationships, and leading a series of 
complex market related projects: making 
commercial ambitions a practical reality 
for more than four decades. He is also 
passionate about ESG, and committed to 
ensuring Cultural Diversity and Inclusion 
within the workplace.

He has been appointed to a number 
of Board Level and Public positions: 
Regional Director of Barclays 
(Hertfordshire and NW London) since 
2010; Regional Director with BNP Paribas 
Fortis from 2003 to 2010 and, from 
1994 to 2003, Relationship Director at 
Barclays. Ian is a Board Member of St 
Albans City of Expertise CIC; Member of 
the University of Hertfordshire Business 
School Advisory Group (since 2018).

Amongst extensive professional training, 
highlights include successfully completing 
the Larger Business Programme at Henley 
Management College, and Ian was chosen 
from many candidates to attend the 
Insead CEDEP General Management 
Programme. He is an Associate of the 
Chartered Institute of Bankers.

ian.taylor@biz4Biz.org - Milton Keynes 
ConneXions

mailto:steve.saunders%40biz4Biz.org%20?subject=
mailto:katherine.bean%40biz4Biz.org?subject=
mailto:ian.taylor%40biz4Biz.org?subject=
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The good news is now here and 
we can reveal that the biz4Biz 
Awards 2022, which are impartial, 

expertly judged and open to all those 
involved in a business which is based in 
Herts - have now seen voting open!

The biz4Biz Awards are the first of their 
kind and are impartial, independent 
awards that can be won by anyone 
involved in a business in Hertfordshire. 
The aim of the biz4Biz Awards is to seek 
out examples of being the best at what 
we do.

Online nomination and voting will began 
in October 2021 and will continue until 
the 1st March 2022. Nominees will then 
be invited to attend judging.
Companies can nominate themselves or 
be nominated by the general public.

The glittering biz4Biz Awards ceremony 
will take place on 8th July 2022 at 
Tewin Bury Farm Hotel, Welwyn, 
Hertfordshire, AL6 0JB and will 
be hosted by a soon to be revealed 
personality!

All nominees will have the opportunity 
to publicise their businesses on The 
biz4Biz Awards website with award 
winners having full on-going publicity 
following the awards ceremony.

Entry and Participation is completely 
Free of Charge. 
To nominate a company and vote please 

VISIT OUR 
AWARDS SITE

https://www.youtube.com/watch?v=GpD3p5dbL-I
https://biz4biz.uk/
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NOMIATE NOWNOMINATE NOW

https://biz4biz.uk/
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After running a story featuring the 
opening of Co-Space in our last edition, 
we are delighted to report the increased 
success of this new flexible working space 
in the heart of Stevenage.

And we can also offer an exclusive deal 
for biz4Biz members. 

Spread over three floors, Co-Space offers 
16,200 sq ft of design-led, flexible space in 
the heart of Stevenage into unique, stylish 
private offices, meeting rooms, event 
spaces and coworking. 

This space is a first of a kind in Stevenage 
and is able to home over 40 businesses 
and freelancers with benefits including 
all-inclusive pricing, complimentary 
meeting room credit scheme, discounted 
parking options and more. 

Ideally situated, Co-Space Stevenage is 
surrounded by local amenities and central 
London is just 20 minutes away by train.

There is a training/meeting room 
discount exclusively for biz4Biz members 
as per your previous discussion and we’re 
happy to announce that they are able to 
offer 10% off meeting or event space 
bookings for biz4Biz members at Co-
Space Stevenage.

co-space

10% discount for biz4Biz members featured
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Standing out in a crowded market place is 
a challenge for all business owners.  
Creating brand awareness, building trust 
and reminding existing customers that 
you are still there, is the holy grail of 
marketing end goals and it’s something 
that the team at Biz4Biz are only too 
aware of. 
Last month, Biz4Biz launched their 
partnership with All Oldies Radio – a 
local station which broadcasts music and 
chat on DAB across the Herts, Beds and 
Bucks area. 
Over the years radio has endured and 
despite the dramatic changes that have 
taken place in home technology, radio 
continues to occupy an important part of 
our daily lives, allowing the audience to 
consume content whilst actively engaged 
in other activities.  In fact, in recent 
years our technology habits have become 
increasingly ‘audio’ led, with people 
preferring to ask their smart speaker for 
an answer, rather than read it themselves. 
In a digital world where technology is 
our constant companion, radio was at our 
sides first.
The portability of radio allows  advertisers 
to reach their customers in places that 
other media can’t reach.  No one reads 
a newspaper whilst driving, nor do they 
watch tv whilst working in the garden or 
decorating the spare bedroom. People 
listen to the radio to connect with their 
community and learn about special 
events, news, traffic, weather, sport and 
of course, music. It’s local to them and 
it reflects the places and the people that 
they care about.  
In a crowded marketplace, radio 
advertising is an incredibly effective way 
for businesses to set themselves apart 
from others, cut through the social media 
noise and make their voice heard in cars, 
homes and workplaces across the area.
While considering your marketing 
budget, it’s important to understand 
exactly what you are spending your 
hard earned money on.  Your return 
on investment for marketing spend is 

Radio Advertising – meeting your customers 
where they are.

often hard to assess – at least in the short 
term – but it can be measured in reach 
and in how frequently people hear your 
message.  Advertising works by repetition. 
Your target customer may well need to 
hear your commercial multiple times 
before they respond to your call to action. 
To reach this level of frequency, radio 
advertising is usually more cost-effective 
than other media. The rule of seven is 
one of the oldest concepts in marketing 
and a reminder that your prospective 
buyer needs to hear or see your message 
at least seven times before they buy from 
you.  Although it is an old theory, it 
doesn't mean that it is outdated, although 
its likely that the number has gone up 
considerably in a world where we are 
bombarded by more messages than ever.  
Building visibility, familiarity and a 
positive brand reputation takes time 
and a series of contacts, but whether the 
number is still 7 or has increased to 77 
you can achieve it with radio advertising, 
which offers the opportunity to engage a 

customer multiple times every day. 
If you have ever thought about using an 
Instagram influencer to build awareness 
of your product, perhaps you may wish 
to consider radio advertising instead.  By 
sponsoring a show you can partner with a 
trusted personality and use their voice to 
provide third party endorsement, raising 
awareness of your business and bringing 
your product or service to life.
The Biz4Biz commercial can be heard 
throughout the day on All Oldies Radio, 
and as sponsors of Drivetime, their tags 
are included throughout the show.  And 
its not just advertising.  The Biz4Biz team 
are also contributors to the show, with 
a regular on-air telephone conversation 
which is replayed on the breakfast show 
the following week. 
Aimed at a targeted local audience 
in their 40s and 50s, also known as 
‘Generation X’, All Oldies Radio offers 
businesses in the region an opportunity 
to promote their products and services, 
through radio ads and show or feature 
sponsorship. 
We understand that cost is a key concern 
when it comes to advertising and so we 
have created a series of ‘pay as you go’ 
packages which can be tailored to your 
requirements and your budget. 
For a no obligation chat about how All 
Oldies Radio can help you achieve your 
advertising goals, contact us at hello@
alloldiesradio.com and tune in from 
4pm weekdays to hear Fothers on the 
Drivetime show, in association with 
Biz4Biz.

https://www.alloldiesradio.com
mailto:hello%40alloldiesradio.com?subject=
mailto:hello%40alloldiesradio.com?subject=
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Glowing feedback to biz4Biz growth coaching, 
received from vibrant Herts business owners

biz4Biz associate Business Growth 
Coaches had a busy autumn/winter 
quarter, having completed the first cohort 
of Peer Networks groups after biz4Biz 
were awarded a contract to deliver this 
UK Government-funded, BEIS-supported 
initiative, by Herts LEP using the contract 
services of Hertfordshire County Council.
Groups of Hertfordshire business leaders 
attended the programme of six 3-hour 
weekly meetings – alternately in-person 
and online – to explore ways to increase 
their sales, profitability, team and 
productivity, and learn from each others’ 
experiences in growing their respective 
companies.
The biz4Biz coaches further provided 
each cohort member with a series of 
three 1-to-1 leadership coaching sessions, 
totalling over 4½ hours, across the 6-week 
programme, in which to work on their 
individual goals, challenges, strategy 
and leadership style. For a number of 

members, the programme was already 
delivering impacts even before the final 
group and individual sessions had taken 
place.
The Q4 2021 group members provided 
their feedback on the biz4Biz-delivered 
programme, using the nationally-applicable 
scoring framework, and gave it a 91% 
overall mark for content, impact and 
satisfaction.    
Claire Munday, Managing Director 
of Bishops Stortford-based franchisor 
company Tappy Toes, said “Great to work 
with an amazing group of people willing to 
share advice and ideas.” 
Tommie Eaton, Co-Founder of Hitchin-
based environmentally-conscious 
consumer-products company @
BambuuBrush, said “It’s good to know 
we are all facing the same struggles, and 
I’ve enjoyed working together on how to 
overcome them.”
Yogesh Gupta, CEO of Nila Technology 

in Bushey, said “One of the best 
programmes to be a part of. I 
thoroughly recommend it to all business 
owners.”
This Peer Networks programme – 
powered by the Hertfordshire Growth 
Hub and delivered by biz4Biz – is 
testament to the transformative power 
of cross-sector leadership peer groups.   
Uniquely, this programme delivers even 
greater value to businesses by being 
100% Government-funded, incurring 
no direct costs to the participating 
companies.
If you are starting to think about the 
future of your company, plan your 
medium-term strategy, or wish to find 
solutions to overcome obstacles to 
growth, why not register to join the 
next group in the Hertfordshire Peer 
Networks programme? Find-out more 
and sign-up at https://biz4biz.org/peer-
networks-hertfordshire/ 

https://biz4biz.org/peer-networks-hertfordshire/
https://biz4biz.org/peer-networks-hertfordshire/
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£5,000 Program Value.
Fully Government-Funded.

No Cost To You. 

Leaders
Share
Learnings.
Benefit from their experience.

Join a Peer Network cohort and receive group
business coaching with experienced leaders who
will share their insights to assist you with growth.

delivered by

0330 9002 7770330 9002 777
or call

Interactive Action Learning
Growth-Focused Topics
Optimised Group Sizes
3 'In Person' Meetings
3 'Virtual' Meetings
18 Hours Over 6 Weeks 
Plus Personal Coaching

Join the Join the Oct-NovOct-Nov Group  Group NOWNOW..
Limited Spaces Available.Limited Spaces Available.

https://biz4biz.org/peer-networks-hertfordshire/



