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biz4Biz in 2016

W

elcome to issue NINE of biz4Biz Insight. We hope you enjoy
our new bigger and better magazine complete with editorial
changes and new features that we have introduced. They
include The BIG interview, People in Business, Food for Thought and a
Food Review featuring the fabulous culinary craft of the Head Chef at
Needham House Hotel.
biz4Biz are delighted with the meaningful progress we are making with
our growing regular membership, increasing attendance at our all new
ConneXions breakfast events and the sponsorship and support we have
established for our inaugural 2017 biz4Biz awards programme.

Communication Design Agency

CONTRIBUTORS
altro.co.uk
aubreypark.co.uk
azteklogistics.co.uk
barclays.co.uk
bbwlaw.biz
brownandlee.com
careersandenterprise.co.uk
georgehay.co.uk
hertfordshire.gov.uk
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johnoconner.co.uk
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longmores-solicitors.co.uk
needhamhouse.co.uk
nhc.ac.uk/hart-kitchens
polygraphfirstuk.co.uk
rhg.co.uk
vincent-gorbing.co.uk

Our special events this year included the EU Referendum debate supported
by the Rt Hon Sir Oliver Heald QC, MP and the Rt Hon Peter Lilley MP and
our lunchtime engagement at the Houses of Parliament in June.
Please be sure to let us have your feedback on any of the programmes,
events or magazines we issue.
We want to take this opportunity to thank all of our members, regular
guests, speakers, sponsors, nominees and suppliers for the support that has
made 2016 an exceptional year in the evolution of biz4Biz. We wish all of
you a Merry Christmas and a happy and prosperous New Year.

Adrian Hawkins
Co-Founder & Chairman biz4Biz
Chairman Weldability Sif established 1925, Director and Trustee of the Weldability Sif
Foundation, Herts LEP Main Board, Chair of Skills and Employment Board.

How would you like to target
63,000 businesses in Hertfordshire?
You can follow us @biz4biz for
news, articles and updates on
our current stories. Almost 2000
others already do. Our articles
to follow get tweeted regularly.

biz4Biz has an online
reach of 600,000

To advertise in the next edition of biz4Biz
Insight magazine contact
Bethany Conway on 0330 9001 777
bethany@jabbercoms.com
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SUSPECT SOMEONE IS BEING

DECEPTIVE?
A polygraph test can be your answer
Completely confidential and discreet, a polygraph test or ‘lie
detector’ can be a sure way to discover if someone is telling the
truth. A polygraph works by recording the physiological changes
to the body whilst answering questions. Sensors record
changes in upper body movement, heart rate, blood pressure
and sweat glands.

A polygraph can test for:
• Employer/employee trust issues
• Confirmation of innocence
• Relationship and fidelity testing
• Allegations of theft/fraud
• Allegations of abuse
• Criminal/civil verification of truth
• Sexual abuse
• Sports testing - rules/drug misuse

Polygraph tests can be used for pre-employment
screening and periodic testing of integrity.

Contact Ian Duffield

07432 202724

polygraphfirstuk.co.uk
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NEWS

H
biz4Biz Awards 2017 dazzling H
awards ceremony and gala dinner

The biz4Biz Awards 2017 Gala Dinner will be the final highlight of this
competition. The event will be held at Tewin Bury Farm Hotel in Welwyn where
the glitzy awards ceremony will bring together Hertfordshire businesses to
celebrate their success. The event will combine formal presentations and a three
course fine dining experience complete with live entertainment from the worldrenowned Siren String Quartet. The four glamorous girls are all award winning
music conservatoire graduates with a wealth of musical talent.

H
HH

With 10 awards to be won, the biz4Biz Gala Dinner is set to be a memorable
evening. The evening will be hosted by the Rt Hon Michael Portillo, broadcaster,
journalist and former politician. The biz4Biz Awards are the perfect way to
recognise the hard work of Hertfordshire based businesses.
It is truly a night not to be missed.
For more information about booking a table at the biz4Biz Gala Dinner and
dazzling awards ceremony, please visit www.bizawards.info for ticket prices and
the Gala Dinner booking form.

1.3k Pothole damage claims in Hertfordshire
Hertfordshire faced one of the largest
numbers of compensation claims
in the country for damage to cars
caused by potholes in the last year.
There were 1,369 claims made to
Hertfordshire County Council costing
around £90,000 according to research
by the RAC Foundation.
The government estimates there is a
road maintenance backlog of up to
£8.6 billion. Fourteen percent of the
claims made against Hertfordshire

6
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County Council were successful,
which is just over half the national
average of 27%, with £88,459 being
paid out.
Hertfordshire is the busiest county
in the country and with a network of
more than 5,000km, very high traffic
levels, millions of car journeys and 2.5
times the national average of lorries
using its network. Therefore resulting
in a higher number of compensation
claims made in the county.

biz4Biz
biz4Biz

Retaliation against plans for
new village in Hertfordshire

A plot of land adjacent to St Albans and Wheathampstead has been
allocated for destruction to make way for a new 1,130-home village.
Local councillors have insisted that the prime Green Belt land should be
protected. The plan designates strategic sites for future development until
2032, including locations for more than 12,000 new homes.
Residents were given the opportunity to have their say on Welwyn
Hatfield borough council’s draft plan, which proposes a satellite village at
Symondshyde Farm, between St Albans, Wheathampstead and Hatfield. St
Albans district council said ‘Creation of a new village in this location will
damage the Green Belt by urbanising countryside.’
The distance between Hatfield and Wheathampstead is only four
kilometres and has already been eroded by other recent developments. The
new proposed village will be too small to justify provision of significant
infrastructure, particularly road access improvements and secondary
schooling. This will have an impact on poor access to local jobs and will
result in serious traffic volume and environmental character pressures on
unsuitable rural roads.

£1.9 million attraction in
Welwyn Garden City
Plans are progressing for a new £1.9
million leisure attraction on the
former Splashlands site in Welwyn
Garden City. Welwyn Hatfield Council
have proposed a mix of new leisure
activities including a wet splash
pad and an adventure golf course.
A building providing food and
refreshments and a new set of public
toilets are under consideration.
Parents have been calling for a
replacement for Splashlands after it
closed in 1990. The council’s plans to
develop a wet play area on the north
side of Stanborough Park were rejected
after a woman fell from the high ropes
attraction on the day of it’s opening in
June 2013.
Splashlands closed due to poor
conditions and high running costs.
A council spokeswoman said: ‘the
intention is to create a mix of new dry
and wet adventure play facilities to
enable the site to run sustainably and
not require a financial contribution
from local taxpayers every year

Dates for the Diary
For more information and to register online visit

www.biz4biz.org/events.html

Thursday, 19th January 2017
biz4Biz Connexions, Needham House Hotel, Little Wymondley 7am-9am
Friday, 3rd March 2017
biz4Biz Awards 2017 Gala Dinner, Tewin Bury Farm Hotel, Welwyn
For more details of these events, visit www.biz4Biz.org
or contact biz4Biz Secretariat on 01462 478031
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NETWORKING

biz4Biz awards launch
On Tuesday 27th September we held our
biz4Biz awards launch event at Needham
House Hotel. It was an amazing night and the
best way to get the awards launched in style.

Francis Hooke and Simon Bennett

Gareth Hawkins and Paul Shadbolt

8
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NETWORKING

biz4Biz

Steve Saunders, Keith Middleton and Andy Webb

Adrian Hawkins lauching the biz4Biz Awards 2017

Katrina Dougherty and Norman Jennings

Adrian Hawkins and David Moule
Mickey Kosowycz and Darren Isted
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NETWORKING

biz4Biz ConneXions
On Thursday 20th October, biz4Biz held a breakfast meeting on
Intellectual Property. Rina Sond from Longmores Solicitors was
on hand to deliver an excellent talk about Intellectual Property,
common pitfalls and tips.

On Thursday 17th November, Francis Hooke was a guest
speaker at biz4Biz ConneXions breakfast meeting at Needham
House. Francis Hooke – Business Strategy Consultant & Director
from Hooke and Co, delivered a talk on how to accelerate
business progress and get what you want.

For more information about the biz4Biz
ConneXions meetings check out our
Dates for your Diary on page 7.

10
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COMPANY PROFILE

deception detection
Professional and fully trained polygraph examiner Ian Duffield
explains the technicalities of ‘lie detecting’

F

or four years, polygraph
examiner Ian Duffield has
been delivering a completely
confidential and discreet service that
lets people know whether someone
has been deceptive or not. Should you
suspect someone within your business
or family is lying, or if you have been
wrongly accused, a polygraph test is a
sure way to provide evidence that you
are telling the truth.

How it works
A polygraph works by recording
the physiological changes to the
body whilst answering questions
that have been agreed upon prior to
the examination beginning. These
physiological changes are then recorded
using a number of sensors. These
sensors, positioned in different places
around your body, record changes in
upper body movement, heart rate,
blood pressure and sweat glands on the

fingers. This information is recorded
onto the polygraph instrument and
are examined to assess whether or not
someone is being deceptive.

What you can test for?

biz4Biz

obtain specific information has always
been known, but more recently UK
businesses are using this technology
in pre-employment screening and
periodic testing of employees in a
number of areas including data sensitive
companies and security. The use of
polygraph testing to ensure the integrity
of a company’s workforce is increasingly
being used to provide confidence in the
individuals you trust to manage and
represent your business.

• Employer/Employee trust issues
• Confirmation of innocence
• Relationship and fidelity testing
• Allegations of theft/fraud
• Allegations of abuse
• Criminal/civil verification of truth
• Sexual abuse
• Sports testing - rules/drug misuse

GET IN TOUCH

Past and present
Theory and practice of polygraph
testing has been used extensively
within many countries by police and
federal governments since the early
1930’s. Although still a new concept
in the U.K it is widely used within the
Government and law enforcement.
The effective use of polygraph to

If you would like a polygraph
test, please call Ian Duffield on
07432 202724
For more information
www.polygraphfirstuk.co.uk
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biz4Biz

Diary dates in Hertfordshire
ALL THE HELP YOU CAN GET event

Hertfordshire Growth Hub is bringing together
support organisations, grants and programmes all in
the one place. At the Fielder Centre in Hatfield. Nearly
30 organisations already confirmed
1st December 2016
Bookings: www.hertsgrowthhub.com

WINTER WARMER

CHRISTMAS FAiR

The British Schools Museum in Hitchin is holding
their annual Victorian Christmas Fair.
Friday 2nd December 4.30pm - 7.30pm
Saturday 3rd December 10am - 2pm
Free entry www.britishschoolsmuseum.co.uk

Carol Concert

In need of a little something to keep warm? Have an
old book you would like to pass on to a new reader?
Novotel in Stevenage are offering a ‘hot drink for a
book’ scheme during these cold winter months. The
idea is simple, you bring a book and you get a free hot
drink in return.
This offer is only available during winter.

Chipperfield Choral Society are holding a charity
Christmas concert in aid of Cancer Research
at Christ Church, The Common, Chorleywood WD3
5SG, followed by mulled wine and mince pies.
Thursday 15th December 2016 8pm
For ticket information www.chipperfieldchoral.co.uk
Have you got a forthcoming event that you would like us to
include in our next issue? Email bethany@jabbercoms.com

Have your say on the future of Hertfordshire’s transport

H

ertfordshire County Council
is planning how our transport
system should develop over
the next 35 years so that Hertfordshire
can continue to prosper as our
population and economy grow. We
are currently consulting on proposals,
and want to hear from local residents,
businesses and transport users.

• By 2050 forecasts predict that the
population of Hertfordshire will have
grown by around 400,000 to over 1.5m,
having a huge impact on congestion
and journey times.
• Over the next 15 years it is forecast
that car journeys at peak times in
Hertfordshire will increase by 25 per
cent, meaning an extra 15 minutes for
an hour-long commute.
• The costs of traffic congestion to the
UK economy is expected to grow to over
£20 billion per annum by 2030
That is why we are developing a new
long-term transport strategy that sets
out how we can manage this extra strain
on our transport networks, and support
economic and population growth in
the county. This strategy will provide
a framework to guide all our future
transport planning and investment. Our

goal is for Hertfordshire to remain an
attractive place to live, work and invest in.
We would like to hear from the local
business community to find out what
business managers and owners think
about the range of transport issues
that affect their business and whether
you agree with the newly proposed
transport policies and schemes.
The consultation is now live until 14th
December 2016. To have your say,
please visit - http://www.hertfordshire.
gov.uk/your-council/consult/
transportconsult/TV2050/.
For any enquiries about the
consultation please contact the County
Council Transport Policy Team at
LTP@hertfordshire.gov.uk
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Hertfordshire GROWTH HUB
sponsor of Best innovation
Ready, set, grow with the Growth Hub
With the festive season fast approaching,
you might be inclined to think that it’s the
start of the “wind down” period – but that’s
certainly not the case at Hertfordshire
Growth Hub. 2016 has been a year of ups
and downs for the British economy but with
a team of advisers on hand and a series of
free events, the Growth Hub can help keep
your business on track by providing in depth
support to grow your business.
All the help you can get – all under one
roof
There are many funding schemes and
programmes available to help businesses but
it can be difficult to find them and decide
which is right for you. The Growth Hub
is bringing together support organisations,
grants and programmes in Hertfordshire
all under one roof at All The Help You Can
Get on 1st December at the Fielder Centre
in Hatfield. With nearly 30 organisations
already confirmed including Enterprise
Europe Network, FSB and Creative England
- find out everything you need to know,
access new funding and build your network.
Book your free place now at
www.hertsgrowthhub.com.

• Train your people
• Build your brand
The Growth Hub’s free, expert support can
help you make it happen.
The advisers work closely with your business,
taking an objective look at where you are
and where you want to be, then diagnosing
what you need next and helping you to
achieve it. It’s all about helping you remove
barriers to growth, plan for the future and
achieve really meaningful, sustainable success.
Celebrating success in Hertfordshire
The Growth Hub is proud to support the
first ever biz4Biz Awards, sponsoring the
‘Best Innovation’ category. Amanda Freeland,
Growth Hub Manager said:
“Innovation is an incredibly effective way to
grow your business and we are delighted
to be sponsoring this category. I would

The support you need to take the
next step
The Growth Hub is here to help ambitious
local businesses thrive and strengthen
the Hertfordshire economy. If you’re a
Hertfordshire company, have been trading
for at least two years, have five to 249
employees, and want to grow – the Growth
Hub can help.
From construction to the creative industries,
life sciences to manufacturing, the team of
advisers work with businesses from every
sector. Whether you’d like to:
• Access R&D funding
• Tap into technical expertise
• Develop your products
• Sell more

14 w w w. b i z 4 b i z . o r g

encourage businesses to enter the awards.
Not only is it a great way of creating local PR
for your business, it will provide recognition
of your achievements and may even help
you secure new business.”
Achieve even more with the
Growth Hub
Timing is everything, particularly when it
comes to applying for funding. Be the first
to hear about the latest funding, award
schemes, news and events by subscribing to
the Growth Hub’s monthly newsletter. Visit
www.hertsgrowthhub.com to start receiving
them today.
Talk to the team today
Get in touch with the Growth Hub to
find out how they can help you grow
your business and to book your place at
their events. Call 0844 725 5575, email
enquiries@hertsgrowthhub.com or visit
www.hertsgrowthhub.com.

biz4Biz AWARDS 2017 MEET THE SPONSORS

biz4Biz

Richmond House Group
sponsor of Best Family Business
relationships by talking plain English and
simplifying what is to many a mystifying topic.

R

ichmond House Group has helped
businesses and individuals across
Hertfordshire successfully manage
their private and corporate finances for
more than half a century.
Our clients range from large companies
to sole traders, the comfortably retired to
budding entrepreneurs, established family
businesses to tech start-ups.
Richmond House Group (RHG) is
passionate about the quality of the
service that it brings to its clients. Our
staff are highly qualified, knowledgeable
and, most importantly, approachable. Our
expert advisers enjoy building long-term
relationships based on trust and always
putting the financial goals of their clients first.
Financial Planning
The Group comprises two arms: Richmond
House Financial Services Limited who
are Chartered Financial Planners, the gold
standard for financial advisers. We deliver
comprehensive financial planning advice
and solutions to businesses of all sizes,
their owners and their families, executives
and employees.
Helping business owners and directors
safeguard their companies and families,
through shareholder and partnership
protection schemes as well as key person
cover, is just one area where we can offer
peace of mind and security for all concerned.

As a founder member of biz4Biz we are
especially involved in the local business
community running consultations with
companies to represent their views on
regional and national issues – education
and skills, transport and infrastructure,
regeneration and taxes – to those in a
position to do something about it.
We can help you navigate the complex
landscape of employee benefit schemes,
including workplace pensions, private
medical insurance and income protection,
and we’re on hand to explain the tax
implications and remove the headache of
the day-to-day management.

Our staff regularly fund raise for various
local charities through cake bakes, sporting
events, quizzes and other challenges. Being
headquartered in Stevenage, we support the
Stevenage Community Trust through active
membership and by organising the everpopular SCT annual golf day fund raiser.

Our private clients can span generations
within a family, and include business owners
who have passed their companies to new
hands, executives reaping the rewards of a
successful career, individuals who have built
their wealth over the years and those lucky
enough to benefit from windfall gains.

Our experience in working with many
family businesses over the years has shown
how important they too are to the local
economy and the wider community.
We are looking forward to presenting the
award to the Best Family Business
in Hertfordshire at these inaugural
biz4Biz awards.

Choosing someone to advise you on
wealth matters is an important and very
personal decision, so it makes sense to talk
to an independent adviser who can take
account of all of your company, personal
and family financial matters.
The investments arm of the business
Having given advice on the objectives
and structure of your investment, RHG’s
investment management arm, Richmond
House Investment Services Limited, takes
responsibility for day-to-day investment
management, having the discretion to
actively manage your investment within
pre-agreed parameters.

Contact us for a no obligation discussion
to see if we can be of service.Your initial
meeting with our adviser is at our cost.
Email: enquiries@rhg.co.uk
Tel: 0333 241 3350
Website: www.rhg.co.uk

Our clients tell us they like how we listen
to their needs, and how we explain our
advice and solutions. We build long-term
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The CAREERS & ENTERPRISE Company
sponsor of Best Apprenticeship

T

he Careers and Enterprise
Company is pleased to
be sponsoring the Best
Apprenticeship Award at the inaugural
biz4Biz Hertfordshire Business Awards
2017. The Best Apprenticeship Award is
open to any apprenticeship scheme that
provides excellent job training, ensuring
the apprentice becomes a master of
their trade. Success is measured in the
number of apprentices becoming valued
employees. We are particularly proud
to be sponsors of this award which
recognises companies for excellence in
training and their ability to help young
people enter the workplace.
Hertfordshire Local Enterprise Partnership
in partnership with Youth Connexions
Hertfordshire has established an
Enterprise Adviser Network with the aim
of creating lasting links between schools
and employers. Enterprise Advisers are
typically in senior leadership roles in the
business/public sector. They volunteer
to act as mentors to a local secondary
school or college. This helps schools to
develop strategies to prepare young
people for the future, allowing them
to make informed career choices, and
arms them with a network of business
contacts. For employers, it allows them
to join a network committed to resolving
skills issues and helps shape the future
workforce to meet their needs.
So far there has been an excellent take-up
with around 80 schools and 60 businesses
already signed up to take part. Much of
its success locally can be attributed to the
range of organisations willing to take part,
from SMEs to major corporates including
Santander, Barclays and GlaxoSmithKline as
well as the calibre of Enterprise Advisers
coming forward.

16

Mark Lewis, Headteacher at The Thomas
Alleyne Academy in Stevenage, highlighted
how important the programme is in
developing students’ opportunities:
“We are always looking at ways to
prepare our students for life after school.
Through our Enterprise Adviser we will be
able to build on the range of experiences
we currently provide our students. We
want our students to leave us with the
confidence and resilience to try a huge
range of experiences as they create their
future successful careers and happy lives
as positive citizens.”
Lori West, founder and managing director
of The Brilliance Trailblazer, a leadership
development consulting, coaching and
mentoring company, became an Enterprise
Adviser in May 2016.
She said: “As a leadership coach, I know

w w w. b i z 4 b i z . o r g

that business and management skills do
not come naturally to most people. Being
a mum, I am also passionate about young
people and their future, and when the
opportunity arose to support schools to
create a foundation for greater business
success with their students, I jumped at
the opportunity. I think this is a fantastic
initiative, and I know through direct
experience that with the right guidance,
anyone can find success and fulfilment in
their working life.”
Due to the success of the programme
to date we are continuing to expand our
Enterprise Adviser Network and welcome
enquiries from interested organisations/
businesses. To find out how you can get
involved please contact Daniel Gendle,
Senior Enterprise Co-ordinator.
Email: daniel.gendle@hertfordshirelep.co.uk
Telephone: 07464 678767

biz4Biz AWARDS 2017 MEET THE SPONSORS

biz4Biz

George hay ACCOUNTANCY
sponsor of best executive venue

F

or over 75 years, George Hay
have been widely recognised as
the friendly, local accountants in
Letchworth, Huntingdon and Biggleswade,
who provide a high-quality, professional
service that is tailored to meet each client’s
exact needs.
Our established position in the marketplace
is the result of the team’s dedication to
driving our practice forward, and working
hard to ensure that the services we deliver
are the most up-to-date, and relevant to
the individuals and businesses we work
with, and support, on a daily basis.
We are honoured to be sponsoring, as
a result of our involvement with biz4Biz,
the ‘Best Executive Venue’ award this year,
acknowledging a hotel, or meeting venue,

which meets the needs of its customers,
and whose staff offer consistently
exceptional service to ensure clientele
always feel valued.
George Hay Partner, and Director of
biz4Biz, Keith Middleton, comments: ‘In
a competitive business environment,
it is important to stand out from the
crowd. The prestigious biz4Biz awards
have the potential to give winners, and
even those shortlisted, a welcome edge
in the marketplace. We are aware from
nominations received, and votes to date,
that this category has some very strong
entries, which will no doubt make it very
challenging for the judges. We are very
much looking forward to the awards
evening, on the 3rd March, which promises
to be a special event.”

Our team of experts provide professional
audit, accountancy, taxation and business
advisory services to both start-up
enterprises, and established businesses,
across many industry sectors, and have
the necessary insight to understand the
approach that each requires.
If you think we could be the solution you’ve
been looking for why not visit our website,
www.georgehay.co.uk, to find out more
about how we can help?
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NEEDHAM HOUSE
sponsor of best professional services

S

et in the heart of Little Wymondley,
just outside of Hitchin, Needham
House offers the perfect retreat for
both leisure guests and business guests.
Surrounded by beautiful countryside, our
4 star hotel offers 79 boutique bedrooms,
exclusive 3 bedroom lodge, 15 meeting
rooms, 2 rosette SG4 Brasserie, and ESPA
Spa and modern gym.
Our range of bedrooms offer guests a
fantastically equipped room, complete
with extra comfy bed, modern decor,
interactive television, walk-in shower and
beautiful views of the Needham grounds.
The Lodge offers the perfect place to
entertain family and friends. Complete
with 3 double bedrooms, 2 bathrooms,
kitchen, lounge and dining area in our
tranquil gardens, we add the opportunity
to really make the most of your stay with
us.
The meeting rooms offer a perfect
solution for your next event, whether it be
a small board meeting, large conference or
product launch. All meeting rooms come
equipped with modern technology, natural
daylight and comfortable seating for
delegates. With 15 spaces to choose from,
the options are endless!
Within the two acres of picturesque
grounds lies the marquee which is the
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perfect space to stage a range of events
for up to 200 guests. Completed to the
highest specification, the marquee comes
equipped with L.E.D Bar, starlit cloth,
dancefloor, fully equipped kitchen and
decorative uplighters.
Weddings at Needham House Hotel
are staged in a manner that reflects the
unique occasion of the happy couple’s
special day. Surrounded by exquisite views,
attention to detail is paramount and we
endeavour to make every wedding day “an
experience you will treasure forever.”
Spa & leisure is all part of the experience
at Needham House Hotel, where facilities
include a Turkish Hamman, Swedish sauna,
and relaxation lounge. ESPA products are
used and available to purchase to ensure
ultimate relaxation. There is also a state
of the art gym with cardio and strength
machines if you fancy burning some
calories.
Our 2 rosette SG4 Brasserie is designed
for diners to enjoy great home cooked
food in a relaxing setting. We are open
for breakfast, lunch and dinner for guests
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to dine with small or large parties in our
beautiful brasserie. Our bar specialises in
the art of making exquisite cocktails, with
over 40 different gins to choose from
you’ll be certain to unwind in style.
You can also enjoy traditional Afternoon
Tea in the welcoming and relaxing
atmosphere of the Wymondley Lounge.
Indulge in an array of sandwiches,
traditional fruit and buttermilk scones
with clotted cream and strawberry jam,
and a selection of mouth-watering cakes
including Needham Battenberg, Chocolate
fancies and Macaroons.
For further information, please do not
hesitate to contact us on:
01462 417240
reception@needhamhouse.co.uk
www.needhamhouse.co.uk
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BARCLAYS
I

sponsor of Business of the year

was asked the other day if banking had
become more ‘fun’ over the past few
years, and I have to agree that there is
a degree of truth in that observation.
There is certainly much satisfaction to
be had in developing closer links with
companies, helping them find new
customers and suggesting ways in which
they can grow their business. To then be
able to offer them the loan they need to
achieve that growth is the icing on the cake.
Business banking, at least as far as Barclays
is concerned, has moved away from the
old idea of the client coming ‘cap in hand’
for a loan. These days we are just as likely
to be suggesting how the company could
make good use of a loan as we are to be
on the receiving end of a request.
That commitment to business growth is
reflected in our support of biz4Biz, which
has similar aims and desire to work right
across the county, boosting businesses and
creating jobs for local people.

With businesses now looking to invest,
particularly in the wholesale and
manufacturing sectors, we want to help
them do that in a way that will support longterm growth and perhaps focus on new
opportunities such as the export market.
We work across five geographical areas
within Hertfordshire. Our business
managers generally look after businesses
in a similar turnover band so that they
can help companies link up with others
of a similar size and organise dynamic
networking events. The relationship
directors who cover those areas also
have industry specialisms that they use to
support businesses across the patch.

Digital Eagle team to help companies build
dynamic – and secure - internet sites.
With cyber security an increasingly
important issue, we talk to businesses
and organise events designed to highlight
the risks and how to avoid them, as well
as talking about the opportunities for
online growth.

One of the biggest opportunities Barclays
sees for Herts companies is in international
growth, and we work hard to help
businesses find opportunities to export.
At the same time we want to see them
develop a better online and social media
presence and work with the Barclays

Micky Kosowycz
Area Business Manager
Barclays Hertfordshire
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bbw solicitors

sponsor of best international business

B

rignalls Balderston Warren (or
BBW Solicitors for short) are
founding members of biz4Biz and
Bruce Lendrum is one of the original
Directors. BBW consider biz4Biz
Business Awards as extremely important
for the Business Community and in
recognising local businesses and people
for their amazing achievements in
building up successful businesses.

BBW Solicitors have developed strong
ties with local organisations, charities
and business groups, so whether you
are a private individual, running your
own business, working for a charity or
representing a large corporation, BBW
are ready to listen, consider and advise.
Our expertise is recognised in the Legal
500 director of the top 500 law firms in
the Country.
We also have the Conveyancing Quality
Award which recognises a high standard
of residential conveyancing procedures

and standards.
Our three offices are conveniently
located in the hear t of the local
community along the A1 corridor at
Stevenage, Letchwor th and Biggleswade.
Our offices are easily accessible with
parking nearby and we have facilities for
disabled access at all our offices.
Take a look at our website at www.
bbwlaw.biz at your leisure which will
provide you with information about our
services, our people and how we can
assist you.

At BBW whether you’re a private individual, running
your own business, working for a charity or
representing a large corporation, we’re ready to listen,
consider and advise.

Areas of Expertise:

Company & Commercial | Commercial Property | Commercial Litigation | Residential Conveyancing | Employment |
Disputes | Family & Children | Wills, Tax & Financial Planning | Probate

Our three offices are conveniently located in the heart of the local community along the A1 corridor

Letchworth Office
Broadway Chambers
Letchworth Garden City
Hertfordshire, SG6 3AD
01462 482248

Stevenage Office
Forum Chambers
The Forum, Stevenage
Hertfordshire, SG1 1EL
01438 359311

Or visit us online at www.bbwlaw.biz
Brignalls Balderston Warren – Solicitors Letchworth | Stevenage | Biggleswade

20

w w w. b i z 4 b i z . o r g

Biggleswade Office
2 London Road
Biggleswade
Bedfordshire, SG18 8EP
01767 313813
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altro flooring
sponsor of made in herts

W

e think big at Altro – and we’re
globally big in premium flooring
and hygienic wall cladding
systems for construction and transport.
We love investing things. Safety flooring
and hygienic wall cladding systems are
two of our most famous innovations. We
really enjoy working in partnership with
you, pioneering new technologies and
products. You’ve told us you enjoy it too.
We’re devoted to sustainability, recycling
and reusing our products. We remain
committed to developing solutions that
stand the test of time.

your needs at the heart of what we do.
We’re passionate about recreating a great
experience for you wherever you are in
the world. We export half our products
abroad and have offices across Europe,
the Americas, Asia Pacific and the Middle
East to provide local customer service and
support, whether you are in Hertfordshire
or Hong Kong.

Family owned and run for nearly 100
years, we share family values: we
care about you, each other, our local
community and what we do.
We’re committed to supplying high
performance products in all aspects of
service and support, from your initial
enquiry to after installation. Our customer
care and technical services team help keep
your investment in Altro safe for the life of
the product. We will offer an exceptional
customer experience and continually put
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Looking to reduce your
company IT costs?
Let us swing into action!
Full managed support
Block hour purchases
All project work catered for including:
Server projects
Cloud & Office 365
Network installations
Back up / Disaster recovery

Chartered Architects
and Town Planners

20% off all support plans when you mention this advert

For more information call: 0345 456 0525
or email: rick@cheekymunkey.co.uk

T: +44 (0) 1438 316 331
E: planners@vincent-gorbing.co.uk
E: architects@vincent-gorbing.co.uk
vincent-gorbing.co.uk

LOCAL SUCCESS STORY
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John O’Conner (Grounds Maintenance) Ltd:

Growing Success through Apprenticeships

J

ohn O’Conner launched our
Apprenticeship Scheme in May
2011 to build on our success of
supporting young people into work.
What defines a John O’Conner
programme is how each apprentice
is individually supported. They are
assigned a mentor who helps them
progress, their work colleagues
arrange lifts to and from work and
their study expenses are subsidised so
that they focus on learning their craft,
delivering high quality work for
our Clients and becoming
outstanding apprentices.
“Our people show a passion for our
apprentices providing them with an
18-month extension of home life;
nurturing for that individual to help
them gain the required employability
skills.” Martine Dorrington, John
O’Conner Office Manager.
“I’ve got job security in a position
of responsibility. Feeling previously
unemployable, it all changed for me
when I secured my John O’Conner

Apprenticeship in 2011.” Max
Clifford Former Apprentice
We’re proud of the 33
apprentices (54 recruited to
date) who are currently either
successfully working and
studying, employed or promoted.
We’re also proud of how our
apprentices use their skills to deliver
clean, green, outstanding parkland,
gardens and green spaces which
people can enjoy and those who
volunteer their skills to help others.
This showcases our social value
success in preserving the horticultural
craft for future generations.
“I help my elderly neighbour with
gardening.” Russell Robins, 2016
trainee.
We’ve won several contracts on
the basis of our apprenticeship
success. We’ve also won several
awards including the 2016 Regional
Winner Award in the Large
Employer category from the National
Apprenticeship Service; following up
from our 2015 Apprentice Champion

Award, won by our Operations
Director, Neil Cain. We recognise
that our success is based upon the
quality of our people and we’re
committed to their ongoing training
and development.
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THE BIG INTERVIEW

THE BIG INTERVIEW
Stuart Charter from Aztek Logistics Ltd explains how they became
a success in the industry

S

tuart Charter established Aztek
Logistics Ltd in 2003, a small
Hertfordshire based start-up
business facilitated by a successful
application to the Prince’s Trust Loan
Programme. In a relatively short space
of time, Aztek has been transformed
into a highly successful nationwide
logistics and warehousing company
delivering leading solutions to
multinational organisations.
We wanted to gain some insight on
the transformation process, so we
spoke with Aztek’s Managing Director
to uncover the secrets behind their
continued growth and success.
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When Aztek Logistics first began,
did you anticipate the scope for
growth?
Aztek Logistics really did come from
humble beginnings, and I believe that
the continued growth of the business is
our overall biggest success.
From the days of our original pallet
delivery business, we have now
expanded to a full service offering
general, contract, European, groupage,
freight forwarding and overnight
distribution solutions. In addition to
the delivery options, Aztek also offer
a complete warehousing and storage
facility for business complete with

THE BIG INTERVIEW
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“

Aztek Logistics
really did
come from
humble
beginnings

“

interactive stock control software.
The original Aztek fleet comprised of
just one 18 ton rigid vehicle, working
out of an extremely small portakabin
on a farm in Central Bedfordshire.
Later that year, a second vehicle was
purchased and in 2005 we made our
first move into new premises located
in Stotfold, providing us with our first
experience of warehouse operations.
I have always held the belief that Aztek
Logistics would grow into a successful
business. Naturally, we faced a difficult
period in the early years, as most
companies do: the road ahead was
certainly a challenging one. However,
with the dedication, commitment
and hard work of everyone involved,
including myself, my team and even
my family members we tackled each
hurdle successfully. I remember an
extremely hectic time when my wife
had to help stack boxes during the later
stages of her pregnancy.

By 2006, due to unprecedented
expansion, we doubled our warehouse
facility with the absorption of an
adjacent unit of 24,000 square feet.
Concurrently our transport operations
evolved to facilitate European
collections and deliveries.
2008 saw a second successful move
to new facilities. The rented site on
Works Road, Letchworth, which we
purchased the freehold of the following
year, provided our company with a
stable platform from which we could
manage further controlled expansion.

Today the Aztek Logistics site proudly
stretches across over 100,000 square
feet of secure, bulk and racked
warehousing. Our state-of-the-art,
purpose-built facility features bulk
stacked and pallet-racked options
offering a storage solution in excess of
10,000 pallets.
We truly believe we offer a
comprehensive range of secure
solutions including cross docking, pick
and pack, container de-stuffing and
loading and repacking facilities. We
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THE BIG INTERVIEW

can even provide bespoke warehouse
management solutions, with web
portal client access to view stock levels
and movements.
The current Aztek Logistics fleet
consists of 36 vehicles and 21 trailers: a
world apart from our lone possession
in 2003.
We have become an integral part of the
growing needs of our clients, providing
a multitude of services including UK
& Irish transport, overnight pallet
delivery service, European transport,
air and ocean distribution, freight
forwarding and warehousing.
In 2012, we transformed an area of
the site into Aztek Self Storage Ltd,
which now attracts individuals and
small companies to store personal
possessions, archive or product in
self-contained secure storage units.
A service that has proven so popular
that we are currently running at 92%
capacity following the latest extension
to the facility about nine months ago.
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Why do you believe that Aztek
Logistics was so successful?
Our core values have consistently been
quality and reliability in every service
we provide. We understand that in
order to build a solid reputation, in a
competitive marketplace, we would
need to go that extra mile in delivering
goods on time, every time and in
perfect condition. Hence our company
strapline, ‘More than just transport…’.
To summarise, I believe one of the
main reasons behind our success
is our strong reputation and ability
to understand the importance of
reliability. Part of the ‘Aztek process’
is to embed ourselves into our client’s
distribution commitments. We
become a vital link in their supply
chain: getting products from A to B is
essential to our customer’s reputation
and the running of their business and
is equally as important to us.
I credit the Aztek team for our success,
past and present. Our management
ideology is to encourage people to
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understand and value their role and
then trust them to take responsibility
for their own place within the business.
Finally, I believe that a substantial
contributor to our success is our
continual effort to improve. Training
and best practice operations have
always been a focal point in our
growth strategy and our industry
accreditations and partnerships have
helped us to stay true to our company
objectives and values.
Becoming a member of the Pallet
Track network in 2010 enabled us
to continue our constant push for
improvement in technology and
customer service. It has helped us to
provide cutting edge services such as
online proof of delivery with track and
trace, online job entry and signature
capture.
June 2015 saw our progression from
FORS accreditation level Bronze
to Silver and, just 3 months later,
we advanced to Gold. The FORS
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We were absolutely delighted when
Aztek Logistics achieved the British
Retail Consortium (BRC) Global
Standard for Storage and Distribution.
After meeting all of the requirements
set out by the rigorous BRC audit, we
confirmed our ability to ensure the
quality and safety of products during
the storage and distribution process.
As a result, we now hold the highly
regarded BRC standard and feature on
the BRC directory - brcdirectory.co.uk.
Another recent award we received
was the Organic Food Federation
accreditation which enables the
storage, warehousing and transport of
organic products, while maintaining
the organic status.

Whilst the early days were all about
long hours and high risks, the future
remains one of hard work coupled
with a measured approach to
expansion.

level of facilities on-site that match
our existing investment in training,
IT technology, fleet enhancements
and commitment to industry
accreditations.

Our Letchworth based head office
has very recently moved to a new
on-site purpose-built facility. This
will be accompanied by an extensive
on-site build that is already in the
construction phase for a new 12-metre
high bay warehouse facility fitted
out with VNA racking and man-up
trucks. We have already extended the
self-storage facility due to popular
demand and have secured an overflow
warehouse facility locally in Arlesey.

There is certainly more growth in
the future for Aztek Logistics. Our
ambition and core company values
are still at the forefront of everything
we do, ensuring our customers
receive the very best service. Our
extensive industry knowledge allows
us to deliver leading logistics and
warehousing solutions with complete
confidence and that will always remain
with us into the future.

These developments will mark a
massive step up in providing the

“

www.azteklogistics.co.uk
info@azteklogistics.co.uk
01462 689480

The current Aztek Logistics
fleet consists of 29 vehicles:
a world apart from our lone
possession in 2003

“

accolade is awarded by Transport
for London and entails an in-depth,
four-hour annual audit of all aspects
of our training, health and safety,
legal requirements and operating
procedures. All areas of the business
have to comply and this has meant
that a professional approach has been
attained by the company at large,
particularly in regards to training.

Aztek Logistics are also proud
members of The United Kingdom
Warehousing Association (UKWA),
and Road Haulage Association (RHA).
What do you see for the future for
Aztek Logistics?
Going forward, our ethos is still, and
will always be, to deliver confidence
through a high quality and reliable
service, secure in the knowledge that
our ability to survive and thrive lies
in the loyalty and dedication of our
clients and staff.
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The benefits of exporting your
goods abroad

T

he Government research has found that many
businesses either have the potential to export
but don’t, or may already be selling abroad but
could significantly increase their exports with the right
support and encouragement. Businesses that sell their
goods online may already be exporting, but not realise it.
They have the potential to access many more customers
overseas and there is support available for them to do so.
Many UK businesses tell us they do not know where to
go for information and export advice. Government and
the private sector have a range of services available to help
new and existing exporters. These have come together in a
single website GREAT.gov.uk.

The benefits of exporting for business

• Helps business increase revenues and profit
• Boosts companies’ profile and recognition internationally
• Achieves greater levels of growth
• Spreads business risk
• Drives economies of scale
• Increases the commercial lifespan of products and services
by finding new customers and markets
• Makes companies more competitive and innovative
• Significantly improves financial performance and
balance sheets
Companies that export are

34%

more productive in
the first year

Businesses that export are

11%

less likely to fail

Source: Harris, R., Li, Q.C. (2007)
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For business For the economy

• Allows countries (and the firms and individuals within
them) to specialise giving them the ability to exploit
strengths, resources and expertise
• Lowers prices and increases choice for consumers
• Gives industry greater access to competitive sources for
components and materials, boosting their performance at
home and abroad
• Stimulates competition and innovation to create the free
flow of ideas, skills and technology across borders
• Promotes economic growth in developed and less
developed economies
• Generates resources to promote higher employment
standards and environmental sustainability
• Employees in companies that export are more skilled and
better paid

From 2010 to 2015, UK exports increased by

82%
50%

to South
Korea
to Saudi
Arabia

59%
42%

to China

to the
United
States

These are fast growing markets for British goods and services
Source: ONS Pink Book (2016)
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FOOD FOR

THOUGHT
What is your favourite recipe
from her?

Her rich fruit cake, birthdays, weddings
or Christmas, it is so versatile.

Where is your favourite place
to eat in Hertfordshire for a
business date?

We try to move around to offer
variety, but The Red Lion at Welwyn
or The Three Horseshoes in
Stevenage are always good value for
money, with a good atmosphere and
nice food.

What is your idea of food
heaven?

Has to be a full lamb roast followed
by profiteroles.

What food can you not stand?
Eggs

What is the strangest thing you
have ever eaten?

I have avoided strange foods. Just
the look of frogs legs and snails puts
me off my food.

What is one thing that must
always be in your fridge?

What is your favourite dish from
there?
That depends on the day and varies.

Where in Hertfordshire would
you recommend for a family
meal?
The Fox at Willian.

What dish would you order from
there?
Again it depends on the day and
time, so will always vary.

biz4Biz

PROFILE
Name: Liz Fitzgerald
Job title: Associate
Company: Vincent an
d
Gorbing
What town do you liv
e in?
Biggleswade, Bedfords
hire

What is your favourite recipe to
cook at home?
I love a good homemade curry with
all the trimmings.

Where is the best restaurant to
let your hair down after a hard
week’s work?
This can vary and is dependent on
who I am with It can be as simple
as Pizza Express or Prezzo, or
something more relaxing like the
Hermitage.

What is an ideal snack?

Has to be hummus and pitta

Is there anything that you
haven’t tried but would like to?
Not that I am aware of, but always
open to suggestions and new food
experiences.

What is you favourite tipple?

A decent glass of Sauvignon Blanc
or a G&T.

Yoghurt

Who is your favourite chef?
Has to be Delia Smith, I cook
and bake a lot, but her
Complete Cookery Course
book is always a fall back.

GET IN TOUCH
T: 01438 316331
E: planners@vincent-gorbing.co.uk
E: architects@vincent-gorbing.co.uk
W: www.vincent-gorbing.co.uk
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not just a treat for the eyes
A
well known Hertfordshire
Hotel, the Blakemore, has
now been reborn as the
Needham House Hotel. Set in the quiet
village of Little Wymondley, Needham
House is tucked away behind the trees.
Considering it has only been open a
year in December, you would think
that Head Chef, Ivor Morgan would
have had his work cut out to get the
restaurant up to such a high standard.
This is not the case at all.

Bethany Conway, Marketing Executive at Jabbercoms
is impressed by good food and excellent service
at Needham House

The restaurant, focusing on
atmosphere alone, is well-lit, simple
and warm. Quiet background music,
mostly mahogany furniture, it also
features an open kitchen. I have
always preferred an open kitchen as I
find it is more personal and you can
see the chefs do their work. We’re off
to a good start.
We were brought our starters. The
presentations of both plates were eye
catching. Mine, a creamy, white onion
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soup, chive oil and three floating,
battered cheese balls. Ordinarily,
I would have not suggested these
necessarily go with an onion soup, but
these particular battered bites were
a melt in the mouth experience. My
colleague’s starter was a treat for the
eyes as well as the mouth. A beetroot
tartar with a glazed goats cheese
crotin and port dressing. Pickled
beetroot, goats cheese and a beetroot
wafer all mixing together to create a
sweet and crunchy taste.
For the main course, I chose a
salmon, monkfish and plaice fishcake
with a stone bass fillet. The fishcake
on its own was a taste adventure. A
strong taste of smoked salmon to
begin with, leading to undertones
of monkfish and plaice. The whole
fishcake just fell apart almost as if it
was melting and the stone bass had
crispy skin. These were accompanied
by a thick cauliflower puree and
lobster sauce. My colleague had
ordered the trio of bird which
consisted of roasted chicken breast,
guinea fowl and a pigeon sausage.
Apprehensive about the pigeon
sausage, it delivered a strong, smoky
flavour that balanced out the subtle
flavours of the breaded guinea fowl

biz4Biz

and chicken. This was served with a
bordelaise sauce.
After deciding we could squeeze in
dessert, I opted for the deconstructed
lemon meringue pie after it was
recommended by our waiter, and I
was not disappointed. A beautifully
arranged display of lemon ice cream,
shortbread biscuit, soft and hard
meringue and drops of lemon curd. It
looked too good to eat. Each droplet of
lemon curd bringing a force of citrus
taste then joined by the soft meringue
and crunchy biscuit. My colleague
ordered the passionfruit delice. Once
again the presentation was striking. A
light and fluffy passionfruit cake, but
mousse-like with a sponge bottom,
finished with a tangy orange sauce
and a crisp chocolate tuile. Also, a ball
of passionfruit sorbet highlighted the
whole plate.
The overall service was first-class
and our waiter was very polite,
knowledgeable and attentive. Though
I would love to be selfish and keep
Needham House’s secret all to myself,
but the work of Head Chef Ivor
Morgan and his team is too good
to stay hidden for and needs to be
shared. I will soon be returning.

About the chef
Head Chef of Needham House,
Ivor Morgan, has worked in
the kitchen since it opened in
December 2015. Previously
working at Tewin Bury Farm, The
Sheene Mill and Brocket Hall he
began his venture as a pastry chef
some 25 years ago before working
his way up the culinary ladder. He
designed the Needham House
menu and always puts 100% into
every dish he makes.

w w w. b i z 4 b i z . o r g

31

• The newly refurbished Live and Let Live pub, restaurant
and B&B is located at the foot of Pegsdon Hills.
• Under new ownership
• English and Caribbean cuisine
• Book direct accommodation and receive a free bottle
of house wine
• Three themed restaurants including private dining
• Riders and walkers welcome
• Dogs welcome including our B&B accommodation
• Resident pianist sets the mood and welcomes all requests

LIVE AND LET LIVE COUNTRY INN

Pegsdon Way, Pegsdon, Bedfordshire SG5 3JX
01582 881739 • enquiries@liveandletlive.co • www.liveandletlive.co

FOOD
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ENjoy everthing countryside

L

ive and Let Live is a pub,
restaurant and bed and
breakfast situated at the foot of
Pegsdon Hills on the Bedfordshire and
Hertfordshire borders. The traditional
18th-Century pub with modern
rooms, en suite bathrooms, free Wifi
and complimentary full English or
continental breakfast has stood on
this landscaped site for more than 300
years and originally would have been a
coaching-inn.
Today it is considerably bigger in
size, as over time extra rooms have
been added but have remained in the
general style of the building. It has
been sympathetically restored and
been beautifully refurbished. Inside
the main building, there is a sense
of warmth from a log burner and
beautiful photographs of local wild
animals which are situated around
the walls to add to the country
atmosphere.
We have three themed restaurants,
serving classic pub dishes and are

available for lunch and dinner. Our
resident pianist plays anything from
Sinatra, show music or even modern
and exciting compositions and accepts
and welcomes all requests.
The first of the themed restaurants is in
a sparkling green with an affluence of
candles and glassware, complimented
by mood lighting and a romantic fire.
You can capture a real piece of the
beautiful countryside in the stag
themed room on an exquisite oval
eight seater table. Situated in the magic
of the Pegsdon Hills with roaming
sheep around you, making you feel you
are truly at one with nature.
Finally, if you are looking for
somewhere to host a private party, you
can head to the Nook area. Themed
in aqua-marine with impressive views
of the countryside, it is perfect for
parties with its versatility, appeal and
atmosphere.
Our new refurbished en suite rooms,

either twin or double, are well
equipped to suit business or leisure
guests. A hospitality tray is situated in
each room providing a selection of teas
and coffees.
There are many different activities to
do in Bedfordshire and Hertfordshire.
Live and Let Live have teamed up
with The Hexton Shoot and now
offer services to compliment your day
including a shuttle service.
Why not come along and share our
passion for everything countryside.
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TAKING STEPS TOGETHER FOR FUTURE SUCCESS
Hertfordshire Local Enterprise Partnership
is now delivering The Careers & Enterprise
Company Programme in the county.
Its ambition is to:

• INSPIRE AND PREPARE YOUNG
PEOPLE FOR THE FAST CHANGING
WORLD OF WORK
• SHAPE THE FUTURE WORKFORCE
TO MEET YOUR BUSINESS NEEDS

IN ORDER TO TURN THIS AMBITION
INTO REALITY WE NEED YOUR HELP
We are now recruiting senior leadership volunteers
from the local business community to act as Enterprise
Advisers to engage with schools and colleges.
The key benefits for your business are:
• to belong to a local network committed to
resolving skills issues
• to tailor the development of your current and
future employees

GET INVOLVED
Contact Senior Enterprise Co-ordinator Daniel Gendle
Call: 07464 678767 Email: daniel.gendle@hertfordshirelep.co.uk

HART KITCHENS
CHRISTMAS BOOKINGS

WWW.NHC.AC.UK
01462 471076

CHRISTMAS LUNCH AND DINNER AT HART KITCHENS
Come and join us for Christmas lunch and dinner at Hart Kitchens, located at
North Hertfordshire College, Hitchin Campus, Cambridge Road.
Lunch is available between the 30th November and 15th December. Dinner is
available on the 1st, 8th and 15th December.
To view the menus or to book your place, visit nhc.ac.uk/hart-kitchens

FOOD
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HART KITCHENS

Hart Kitchens based in North Hertfordshire College, Hitchin
is a fantastic way to train young aspiring chefs

H

art Kitchens is North
Hertfordshire College’s
student run contemporary
restaurant. Under the direction of
our experienced Hospitality team, the
students design, prepare and serve all
of the menus. Hart Kitchens offers a
varied three course lunchtime menu
as well as a variety of dishes of the
day. The restaurant is open Tuesday –
Thursday lunchtime during term time
to staff, students and the general public.
Our trainee chefs and waiting staff are
gaining valuable experience in a real
working environment, whilst studying
a qualification at the same time.
Hart Kitchens provides students
the opportunity to hone their skills
by laying out tables for functions,
hosting events, along with preparing
food, cooking, and serving an array
of dishes. Level 3 students are tasked
with devising menus and hosting a

range of Theme Evenings throughout
the year.
A career in catering and hospitality
also includes a number of other skills
which will be taught to students,
including customer service, stock
management and event planning, all
of which will be gained through the
work carried out at Hart Kitchens.
Many of our students undertake
placements in a range of prestigious
venues, including Michelin Starred
restaurants such as Galvin at
Windows and Alimentum. We have
forged strong links with employers
with 100% of our Level 3 students
gaining employment or progressing
into further study. Every time
you dine at Hart Kitchens, you are
contributing towards the future of our
students.
Christmas lunch is available to book

from the 30th November to 15th
December, and Christmas dinner is
available to book for the 1st, 8th and
15th December.
There are also a number of Thursday
Theme Evenings throughout the year
including:
• 19th January - Tapas
• 2nd February - 60s American Diner
• 23rd February - Italian
• 9th March - Indian
• 23rd March - Filipino
• 20th April – Spanish
For more information, please visit
www.nhc.ac.uk/hart-kitchens or
phone 01462 471076.

w w w. b i z 4 b i z . o r g

35

Brand New Conference Venue for up to 200 Delegates
Call Tara Brady, Sales Manager to find out more today: 01582 792 105

aubreypark.co.uk
Let’s stay connected

CONFERENCE
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Goodbye Marquee, Hello The Oak Suite
Hertfordshire's New Conference and Events Venue

A

ubrey Park Hotel, the 4
star and rosette-awarded
independent hotel located
in Redbourn has opened the doors
to ‘The Oak Suite’ their brand new
conference and events venue.
Tara Brady, Sales Manager at Aubrey
Park Hotel is happy to see the new
venue complete, as she explains,
‘We’re so excited to be opening ‘The
Oak Suite’, which can host up to 200
delegates, this is a great development
for our hotel. Its multi-purpose design
is flexible enough to host all manner of
events such as seminars, large business
meetings and staff training days to
name just a few’, Tara Brady continues,
‘…it contains state of the art facilities
that rival any venue out there!’
The range of facilities include a builtin PA system, wireless LCD projector,
skyline views, feature lighting, 3m
built-in screen, private bar plus loads
more features. ‘The Oak Suite’ also
features a brand new, fully landscaped
outdoor terrace for a spot of alfresco

dining and plenty of seating: perfect
for those warmer seasons.
As they say ‘out with the old, and
in with the new’ Aubrey Park Hotel
have said goodbye to their beloved
marquee that has been the location
for 100s of weddings, parties and
events for 13 years.

As David Timmis, the Managing
Director explains that ‘…The
marquee holds memories for so many
people within the local and wider
community and it is very sad to see it
leave us after being with us all these
years: yet we’re thrilled to see the
positive impact ‘The Oak Suite’ has
made on the hotel already.’
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COMMERCIAL PROPERTY
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Can Commercial Property stand
tall post-referendum?
Rachael Spalton, Partner and Head of Commercial Property at Longmores
outlines how the market has been affected by Brexit

B

‘

The initial shockwaves of the
Brexit vote soon impacted on
the commercial property market
with reports of large deals being
pulled, Brexit termination clauses
being triggered, property funds being
suspended and billions of investment
being withdrawn.
Analysts are reporting that occupier
demand in central London is down
leading to reduced rental predictions
and that deal activity and values are

also down. There are predictions of
prices falling by up to 10% over the
next two years. But many feel that the
market had begun to slow before the
referendum vote and that a downwards
adjustment in prices was needed.

Commercial property
still offers income and
returns which outstrip
other asset classes

‘

ritain’s historic vote to leave
the European Union shook
the nation on 23 June – but
what impact has it had on the UK’s
commercial property market?
The commercial property team at
Hertfordshire-based Longmores
Solicitors explain.

So do the effects of Brexit spell difficult
times ahead or are there reasons for
optimism? It is certainly true that we
face an uncertain economic outlook
but the UK property market is not
founded solely on Central London
prime office space – it encompasses
retail warehouses, manufacturing and
distribution centres, shops, shopping

centres and offices across the whole
of the UK. Commercial property
still offers income and returns which
outstrip other asset classes in the
current climate and the fundamentals
of the market should still prove
attractive for overseas buyers,
especially with the weaker pound
increasing their buying power.
We have not yet seen a market exodus
similar to that of the financial crisis of
2008 and many commentators believe
that we will not. So, although we are
entering uncertain times and there
will be challenges ahead, we may yet
see that the commercial property
market can continue to hold its own.
Contact Rachael Spalton
E: rcs@longmores-solicitors.co.uk
T: 01992 300333
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Our surveyors and consultants
have an in-depth knowledge
of their markets
We act for landlords, tenants, investors, developers,
property owners and funding institutions in all
aspects of commercial property

OUR SERVICES
• Commercial Property Agency
• Building Surveying
• Development
• Investment
• Rent Reviews & Lease Renewals
• Valuations
• Property Management
• Corporate Advice
• Rates

Visit our website www.brownandlee.com
or call Geoff Stilwell on 01438 794591
for further information.
We are proud to have been
nominated for two biz4Biz Awards

BUSINESS PEOPLE

biz4Biz

PEOPLE IN

BUSINESS
FACT FILE

If you hadn’t worked in
business, what would you like
to have done?
A train driver!

Name:

Geoff Stilwell

What advice would you give to
the 18-year-old you?

Job Title:

Chartered Building Surveyor
and Partner at Brown & Lee
Chartered Surveyors

Interests:

Cycling, badminton and tennis

Be bolder

What are you most proud of?
My two sons. Graham is a Chartered
Surveyor like me and Richard a PGA
Golf Professional (not like me!)

What car do you drive?
What do you do in your current
job?

As a Building Surveyor I organise the
repair, refurbishment, space planning
and construction of commercial and
healthcare properties. I survey buildings
when first acquired and deal with
dilapidations at lease expiry. I also prepare
Party Wall Awards and co-ordinate
the production of Energy Performance
Certificates (EPC’s) and Land Registry
Compliant Lease Plans. I was recently
trained by our professional body – the
Royal Institution of Chartered Surveyors
(RICS) as an Independent Expert
specialising in dilapidations.

What was your first paying job?
My first part time job was at K-Shoes
in Hendon. My first full time job was
as a trainee surveyor in the Bursars
Department at University College
London organising the repair and
refurbishment of University properties.

Who or what has been your
biggest influence or inspiration?
My wife, Sue.

Favourite thing about working
in the industry?

I have always enjoyed the mix of property,
economics and the law.

What do you consider your best
business decision or idea?
Setting up Brown & Lee Chartered
Surveyors with my fellow partners Colin
Mitchell, Jim Wilcock and Mike Phoenix.

Toughest challenge to date?

The credit crunch in 2008 - it was a
challenging time for the economy and
property in particular.

What drew you to the business
industry?

I fell into surveying completely by
accident. My father saw the job at
University College London advertised in
the Telegraph. When I applied, I had no
idea what a Chartered Surveyor did.

How would you describe your
working style?
Inclusive and encouraging (hopefully)

An Audi A4 Avant which means I can
get one of my road bikes in the back.

What has been your greatest
achievement?

The project management of Trek Bikes
new 85,000 sq. ft. European head office
and UK distribution warehouse in
Milton Keynes

What is the best movie you
have seen this year?

I don’t often go to the cinema
preferring live theatre. So, the answer
to the question is anything at the Barn
Theatre in Welwyn Garden City amature dramatics doesn’t get much
better. Also, how do they learn all
those lines?

Finally, if you could be anywhere
in the world right now, where
would you be and why?
On the ski slopes. It is the only holiday
when I don’t think about work. In the
daytime I am trying to get down the
mountain in one piece; in the evening
I am too tired to think about anything
else!
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brexit brakes?

I

t was good to see Theresa May MP
our new Prime Minister, reiterate
that “Brexit means Brexit” at the
recent Conservative Party Conference.
By the time we actually get around
to severing our ties in accord with
Article 50, a total of nine months will
have elapsed since the country, by
referendum, decided to terminate our
relationship with the European Union
(EU). Now we appear to be working
towards repealing the Act of Parliament
that took us into the EEC in the first
place and serve notice by March 2017.
It has been 43 years since we joined the
EEC and much has changed not just in
Europe but across the rest of the world.
Since we joined, the EU has grown to 28
member countries representing a huge
trading bloc, however the collective
this size has still failed to negotiate a
meaningful trade deal with the USA,
China, Russia, India, Brazil to name
but a few. Where is the imperative and
have we noticed this aspect was missing
from our lives? The changes we have
seen in world trade in goods have been
those negotiated by the WTO (World
Trade Organisation) which has set in
train some of the most far reaching tariff
changes the world has witnessed and it
is one of the reasons why the regional
trading bloc of the EU has lost its way
and quite frankly its relevance to the UK.
If one of the features of the European
Single Market was to raise UK exports
to fellow members it appears to have
failed spectacularly. Eurostat, hardly an
anti-EU source, in its published analysis
of the degree and depth of trade within
the EU, ranks all of the 28 countries
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based on the share of their exports that
go to other countries in the European
Union. So where was the UK? Right
at the very bottom of the table, with
only 44pc of exports going to the EU.
We were even lower than Malta. All
the other 26 nations are selling more
than half their exports within the EU.
The average across the EU is 62pc.
We are placed at half to two thirds of
the trading levels of other European
economies. Eurostat also establishes
the data on the main trading partners
for each EU country. Our top three
destinations for exports, include just
one, Germany, as an EU member and
the other two are the United States and
Switzerland. Whilst we hear much of
Germany’s ability to export to China
and other big emerging markets, it
is primarily exporting manufactured
goods to the rest of Europe, not the rest
of the world.
The opportunities truly abound for this
small nation, the fifth largest national
economy in the world. The UK’s deficit
is unlikely to be repaired quickly, whilst
we remain tethered to a regional trading
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environment which is becoming more
insular and less relevant by the day.
We should now stop thinking of a
“Brexit” which by its very nature sounds
negative, and derisory. We should
now quickly and optimistically turn
our sights to a “Brenaissance” and the
opportunities across the world this
will bring for our tiny nation of skilled
traders.
Let us seize the opportunity as soon as
we can.

ADRIAN HAWKINS

Co-Founder & Chairman biz4Biz
Chairman, Weldability Sif, established
1925. Director and Trustee of the
Weldability Sif Foundation,
Herts LEP Main Board,
Chair of Skills and Employment Board.

Providing a coherent
voice for businesses
in Hertfordshire

JOIN US NOW

http://www.biz4biz.org/join.html

The network for forwardthinking professionals
• CEO Policy Forums with an emphasis
on creating a business friendly policy
• Strong links to the Hertfordshire LEP
• Regular lunch and breakfast meetings
for networking and interaction with a
topical guest speaker
• Educational/factual trips e.g. European
Parliament, Houses of Parliament,
Jaguar Tour, Gherkin
• Business Support and Mentoring
Service with free 60 minute1-2-1
consultation for new members
• biz4Biz magazine – Insight.
• New members entitled to a FREE
profile in the magazine and reduced
rate advertising
• biz4Biz Blog

biz4Biz provides a coherent voice for businesses
in Hertfordshire. We aim to influence and shape
policymaking and encourage investment by
engaging with local/central government, relevant
public sector bodies and local organisations to
promote the county as a great place to live and
do business.
biz4Biz has broadened its activities to represent
the interests of businesses and people. Its
networking, local government liaison and charitable
involvement aims to benefit the residents,
commuters, workers and business owners who
contribute to Hertfordshire life.
biz4Biz is a not-for-profit company that is run by
a board of directors who are all experienced
business people.

For more information contact
biz4Biz Secretariat
01462 478031 • secretariat@biz4biz.org
www.biz4biz.org

WE’RE IDEA ECCENTRICS

WAITING TO INVENT
YOUR NEXT BRAND
BREAKTHROUGH
Marketing matters, and the rise of social
media means that getting noticed on the
right channels by the right communities is
now vital for growing your business. But
the ‘right’ crowd can be harder to find than
you think. JABBERCOMS can take the stress
out of social media and manage it for your
business for ONLY £350 PER MONTH.

0330 9001 777 • www.jabbercoms.com
@jabbercoms • bethany@jabbercoms.com

